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Prescription Refill Workflow - Goals

* Evolution of prescription renewal workflows

e Getting familiar with Rx Renewals tab & FAQs

* Getting familiar Prescriptions Form & FAQs

* Workflow example - pharmacy request

Rhea Davis
Education Consultant
Kf

e Wor

ow example - patient request

 Workflow example - EPCS

e Conclusion
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Evolution of renewal Workflows




Refill workflow prior to CPS 12.2

Characteristics:

eSM verifies anc
sends to LinkLogic
to match.
Unmatched
patients are worked
in LinkLogic.

1) Unmatched patients are worked
in LinkLogic - providers do not
know what is
waiting/outstanding.

Each medication request has its
own document.

Documents can appear on a
provider’s desktop before a
delegate has readied them.

Renewal Request

"~
New

CLINICO

[ Attachments = AleaFisg AlesFiags | Chot  Semmary

E91 Gll ©F) Davs MO, Rhes B0

| 09182016 3627 zachert, denaha
| 08202016 11.17AM BN, B8
| 12162016921 A0 achorn, daret

Comments | Compiete document

o (3]l K4 0 Atacn ||

Entered and Authorized by. mvardhan
Electronically signed by: Andrew V Premvardhan on 03/18/2016
Method used ~ Electronicaly to
#2715 WEGMANS CORPORATE TESTING® (retail)
155 CORPORATE WOODS
Suite 200

Fax (585) 239-2044
RXD  1773928723206930

ledications:
ATENOLOL 50 MG ORAL TABS (ATENOLOL) 1 tab daily Brand medically necessary #6{Tablet] x 0
Andrew \/
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Refill workflow in CPS 12.3

eSM verifies and
sends direct to Rx
Renewals via API.
Unmatched patients
are worked with
matched patient

Characteristics:

1) Unmatched patients are worked
in Rx Renewal tab.

2) Allrequested medications will be
in one document.

;l Chart Desktop

Home | Options

CLINICO

Renewal Request

Delegates have the opportunity
to ensure refill is appropriate
prior to document being routed
to the provider’s Desktop.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.
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S & Contribution - .
Find Sign  Viewer Refresh Properties New View  Refresh  Open Import Chart Complete Print Refrech £9CS Up
Patient~  Document [l Attachments = Alert/Flag Alerts/Flags Chart "Smmary  Ondens T Follores Commands
rch Documents Alerts / Flags Desktop tom Comm:
« || Rx Renewals
& Davis MD, Rhea Q _ Renewal requests (10)  Change requests (3) Pending rx (4)”
Show matched patients Show unmatched patients Patient Name Requested Date
Filter by: _ Enter patient name mm/ddlyyyy Clear,
Authorizing
<  Date Patient Name BirthDate  New Chang pending  Provider Actions|
10/20/2016 Patient 001, Patient 001 11111978 1 0 0 Rhea Davis MD G i
08/03/2017 Root, Joe 12/12/1975 1 1 0 Rhea Davis MD B i
10/20/2016 Patient022, Patient022 11/11/1978 1 0 1 Rhea Davis MD G i
05/04/2017 Patient 10, Patient 10 11/11/1980 1 0 0 Rhea Davis MD D i
10/20/2016 Patient020, Patient020 11/12/1980 1 0 1 Rhea Davis MD G i
11/07/2016 Bond, Zak 04/01/1966 1 0 0 Rhea Davis MD B ﬂ
08/03/2017 Bond, Ajay 03/31/1963 2 2 0 Rhea Davis MD G i
10/10/2016 Bond, BBB 03/31/1963 2 0 2 Rhea Davis MD G i
03/09/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis 0
03/16/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis .% @
A 08/03/2017 Seattle, Sal 03/31/1963 Rhea Davis ‘.Ex @ v




Getting familiar with the
Rx Renewals tab




Security required to view tab

Administration>Application Users> e
Secunty Groupls)

User Management> User> Security> 2 Admin

Setup> Access eRx renewals o il

[+ Doctors

[7] Everyone_CPS

[] Front Desk

[] Northstar Example

[7] Providers CF

[T TM_Billing_Admin

[] TM_Billing_Supervisor
[] TM_Billing_User

Change quick text on global list
Change quick text on other users’ lists
Change system settings
Envoll EPCS providers
- Import / Export clinical content
-5 Meme insiwance comnanies or contacts

Any changes made to users' security will not take effect until the next time they login to the application.

| Prev Resource | | Next Resource |
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Find Sign Viewer Refresh Properties New View Refresh Jpen  Import Chart Complete Print  FRefresh EPCS Set Up
Patient * Document ﬂ Attachments - Alert/Flag Alerts/Flags Chart Summary Orders ailure Commands
CJ Chart Desktop « || Rx Renewals
Su )
mmary é Davis MD, Rhea Q Renewal requests (10) Change requests (3) Pending rx (A}A
Alerts and Flags
Sl V] Show matched patients ¥ Show unmatched patients Patient Name Requested Date
File Attachments Filter by: = Enter patient name mm/dd/yyyy Clear
Rx Renewals
Requested Authorizing
e v Date Patient Name Birth Date New Change Pending Provider Actions
EPCS Transmission Failures
Scheduling [©) 10/20/2016 Patient 001, Patient 001 11/11/1978 1 0 0 Rhea Davis MD E S
Registration [ -
08/03/2017 Root, Joe 12/12/1975 1 1 0 Rhea Davis MD G E
- >
- 10/20/2016 Patient022, Patient022 11/11/1978 1 0 1 Rhea Davis MD m, g
Set Up Links {J
Tzt il | 05/04/2017 Patient 10, Patient 10 11/11/1980 1 0 0 Rhea Davis MD G, §
10/20/2016 Patient020, Patient020 11/12/1980 1 0 1 Rhea Davis MD E g
11/07/2016 Bond, Zak 04/01/1966 1 0 0 Rhea Davis MD G, g
— 08/03/2017 Bond, Ajay 03/31/1963 Rhea Davis MD
g Chart Desktop
E et 10/10/2016 Bond, BBB 03/31/1963 Rhea Davis MD
4’.)||' Chart Reports 03/09/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis
(;9 Chart Linkd_ogic
03/16/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis
® Scheduling
o 08/03/2017 Seattle, Sal 03/31/1963 Rhea Davis
U= $ s! E -
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@ ; ~ = 0y ~ - v [=] >
) @ @ &" Contribution ~ + et | - = — = -
Find Sign Viewer Refresh Properties ~_ New View Refresh Jpen  Import Chart Complete Print  Refresh Set Up
Patient * Document {I Attachments ~ Alert/Flag Alerts/Flags Chart Summary Orders I Commands
CJ Chart Desktop « || Rx Renewals
Summa .
Y é Davis MD, Rhea Q Renewal requests (10) Change requests (3) F’enclmgn(i{di}A
Alerts and Flags
Sl V] Show matched patients V] Show unmatched patients Patient Name Requested Date
File Attachments Filter by: = Enter patient name mm/dd/yyyy Clear
Rx Renewals
Requested Authorizing
e v Date Patient Name Birth Date New Change Pending Provider Actions
EPCS Transmission Failures
Scheduling [©) 10/20/2016 Patient 001, Patient 001 11/11/1978 1 0 0 Rhea Davis MD G, S
istration —
Reg 08/03/2017 Root, Joe 12/12/1975 1 1 0 Rhea Davis MD G, S
- >
- 10/20/2016 Patient022, Patient022 11/11/1978 1 0 1 Rhea Davis MD G, E
Set Up Links {3
Tere gz | 05/04/2017 Patient 10, Patient 10 11/11/1980 1 0 0 Rhea Davis MD G, \3
10/20/2016 Patient020, Patient020 11/12/1980 1 0 1 Rhea Davis MD G S
11/07/2016 Bond, Zak 04/01/1966 1 0 0 Rhea Davis MD G, S
= 08/03/2017 Bond, Ajay 03/31/1963 2 2 0 Rhea Davis MD G, g
g Chart Desktop
) P . _
E Chaxt 10/10/2016 Bond, BEB 03/31/1963 2 0 2 Rhea Davis MD G, g
4,)”' Chart Reports 03/09/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis :& ®
(;9 Chart Linkd_ogic . °
! 03/16/2017 DOCKENDORF, Tad A ° ° o 4{03¢ o Rhea Davis
T Security is required t6'ViéWw unmatched patients: & @
- . . _
a 08/03/2017 Seattle, Sal 03/31/1963 Rhea Davis -] v
= % 8 B =3 ®




Security required to view unmatched patients

Administration>Application Users>
User Management> User> Security>
Setup> Access unmatched eRx
renewals

Basic Info

Security Group(s)

[w] Admin

[C] AP Server User
[w] CPS Provider

[w] Doctars

[7] Everyone_CPS
[] Front Desk

[] Northstar Example
[] Providers CF

[ TM_Billing_Adrin
[] TM_Billing_Supervisar
[[] TM_Billing_User

| Schedule Templates

| Biing identfication | _ Biing Fee Schedule

Pemission List

@08

-8

aElisaw

Access eRx renewals _

®

Access unmatched eFx renewals |

Approve EPCS providers

Change appointments settings
Change chart document Views for other users
Change chart document Views on global list
Change chart settings

Change dlinical report settings

Change custom flowsheet labels

Change desktop document Views for others
Change desktop document Views on global list
Change formulary settings

Change interactions preferences

Change orders settings

Change other user/group/enterprise preferences
Change Pharmacy Settings

Change quick text on global list

Change quick text on other users’ lists
Change system settings
Envoll EPCS providers

Import / Export clinical content

Any changes made to users' security will not take effect until the next time they login to the application.
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Patient * Document {I Attachments ~ Alert/Flag Alerts/Flags Chart Summary Orders I Commands
CJ Chart Desktop « || Rx Renewa
Summa .
Y | & Davis MD, Rhea sts (10) Change requests (3) Pendmgrx[d}A
Alerts and Flags
Sl | V] Show matched patients ¥ Show unmatched patients Patien e Requested Date
File Attachments | Filter by: = Enter t name mm/dd/yyyy Clear
Rx Renewals
| Requested Authorizing
e | v Date Patient Name Birth Date New Change Pending Provider Actions
EPCS Transmission Failures
Scheduling [©) | 10/20/2016 Patient 001, Patient 001 11/11/1978 1 0 0 Rhea Davis MD G, S
Registration -
- | 08/03/2017 Root, Joe 12/12/1975 1 1 0 Rhea Davis MD G E
- >
- 10/20/2016 Patient022, Patient022 11/11/1978 1 0 1 Rhea Davis MD m, g
Set Up Links {3
Tere gz | 05/04/2017 Patient 10, Patient 10 11/11/1980 1 0 0 Rhea Davis MD G, g
10/20/2016 Patient020, Patient020 11/12/1980 1 0 1 Rhea Davis MD E S
11/07/2016 Bond, Zak 04/01/1966 1 0 0 Rhea Davis MD G, g
08/03/2017 Bond, Ajay 03/31/1963 2 2 0 Rhea Davis MD G, g
- Desktop
g 10/10/2016 Bond, BBB 03/31/1963 2 0 2 Rhea Davis MD N
2] cha : B3 |
Repo Q‘é 03/09/2017 DOCKENDORF, Tad A 04/01/1923 Rhea Davis :& @
d Ud
- 03/16/2017 DOCKENDORF, Tad A ° ° ] 4{03¢ o Rhea Davis =)
% Schedulns ) Security is requfred t6'Viéw ynmatched patien{s: &0
— = 08/03/2017 Seattle, Sal 03/31/1963 Rhea Davis -]
= % | oo ; ” 20 v




New, Change, & Pending

New

Identifies the number of prescription renewals the patient has from the electronic
pharmacy request

Change

Identifies the number of prescription change requests the patient has from the
electronic pharmacy. “Change” could be due to: drug change (formulary compliance,
days’ supply, prescription clarification), generic substitution, or prior authorization.

[ ]
Pending
Identifies the number of medications for the patient in an active edit state
(unsigned). This number can reflect new medications for patients during an office
visit, unsigned mediations initiated from a Phone Note, etc.

New

Change

Pending
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Actions

EOpen Chart

Opens patient chart for review prior to starting a new document

E Open Rx Refill Document

Begins new Rx Refill document by bypassing chart review and document properties.

! °
- Match Patient

Opens Find Patient dialog box. Utilize the information in Rx Renewals tab to
attempt to match the patient with an existing patient in your database. If you find a match, select the
patient. The patient will be in the “matched” area and ready for prescription renewal.

@ Deny Unmatched Patient

If an unmatched patient is not located in your database, select this icon. WARNING! There is no confirmation
after selecting this option. Be certain you would like to deny this request.

Actions

B3N
N
B
N
5N
B3
B3
B3\
&0
& 9
A
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Viewing another user’'s Rx Renewal tab

Home Options @8 G ()| Davis MD, Rhea I »
tTr riptic — ™ ) —-4
® 7 Edit Transcriptior =] & (B —_— ‘
+ ~ o v [=]
b &*‘ Contribution » ~/ . ] L= —
Find Sign Wewer Refresh Properties View Refresh Open Import Chart Complete  Print  Fefresh EPCS Set Up
Patient~ ~ Document (i Attachments - Alert/Flag Alerts/Flags Chart  Summary  Orders oo
S Documents Alerts / Flags Desktop Commands
L Chart Desktop Rx Renewals
S——Y é Li, SiPing Q 4 Renewal requests (140) Change requests (1) Pending rx (18)
Alerts and Flags
RCCHES [¥] Show matched patients Show unmatched patients Patient Name Requested Date
File Attachments Filter by: = Enter patient name mm/dd/yyyy Clear
Rx Re I
n?wa s Requested Authorizing
Sheashie, - Date Patient Name Birth Date New Change Pending Provider Actions
EPCS Transmission Failures
Scheduling [C) 03/01/2016 Bond, A 03/31/1963 9 0 0 SiPing Li G S
istration [ -
oo 03/15/2016 james, d 09/09/1985 10 0 0 SiPing Li G E
<« CEEEEEEEEE——— >
e e ettt i - < = M S
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Get security to view another user’'s Rx Renewal tab

Administration>Application Users>
User Management> User> Security>

Setup> View other users’ eRx
renewals

W= Gives access to view all users.
All or nothing setting.

Basic Info

Securty Group(s)

[w] Admin

[C] &PI Server User
[w] CPS Provider

[v] Doctars

[T] Everyone_CPS
[] Front Desk

[] Northstar Example
[] Providers CF

[ TM_Billing_Admin
[] TM_Billing_Supervisor
[] TM_Billing_User

| Schedule Templates |  Biling Identification |  Biling Fee Schedule

Chart Access

Pemission List

0ew

w |R

M crange chart settings

EI* hange cical rport stings

M Change custom flowsheet labels

M " Crhange desktop document Views for others
M Crhange desktop document Views on global list
M Change electronic prescribing settings

M hange Pharmacy Settings

M Crange quick text on other users’ lists
M range registration settings

[ import / Export clinical content
M Merge locations of care

~ View other users’ eRx renewals
] em

w0 Task Mananement

Any changes made to users' security will not take effect until the next time they login to the application.
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How to view another user’s Rx
Renewals & make a user group




Reference: Setting up Multiple Prescriber View

Home QOptions m Gx‘@x @55 Chekhov, Dasha E’ * 9

. - __-'-3" Edit Transcription || I || |j E — x
©‘ m \2| M \E‘ + Contribution = | | | = 7 = » [k—;|] (¥ H User
Find Sign Viewer Refresh Properties New View Refresh Open Import Chart Complete Print  Refresh EPCS
Patient = Document Ij Attachments = Alert/Flag Alerts/Flags Chart Summary Orders Failures Cd Browse | Search
i EEITETLE AEiE) e Pk & |Selected folder: Rhea's Prescribers | Users in Rhea's Prescribers
G Chart Desktop <« 9 3 Pl o
o
Summary EHET ALL Chekhov Dasha ALL .
ierts and Flacs é’ Chekhov, Dasha Q {31 ccB Prov I D Resp AL Pending r= (0)
9 {1 ce Topper Hendry ALL
PTELINEE [¥] show matched patients ] Show unmatched patients -1 B Wander Frieda ALL
File Attachments -3 sy
{21 DFP
Rx Renewals Requested g glFTH .
Messaging =  Date Patient Name 63 LOCWAUVL
EPCS Transmission Failures (1 23 LAMC
scheduling [ 02/27/2017 Patient030, Patient030 -{E TCW
- {21 VRMC
Registration [ 07 Waters
-{Z1 WRMC
<« CEEEEEEEEE——— >
Set Up Links {3
Less << List items in subfolders
Step 1: Select magnifying glass Details
Step 2: Select “More” Name: Sam Boney - All
Job Title: Physici
Step 3: Select “New Group” and name the folder s
Step 4: Select Search tab and search for prescribers grtlmp:
. oles:
Step 5: Select provider and select “Add Item” - Select group
. Conterts of My Folder Contents of Dropdown List
Step 6: Repeat : : New Group | || O My Fokder
Ensure in Browse tab your new folder is selected and click OK () Cuent Location
Delete ltem or Group (®) Selected folder: Gt Cancel
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Seeing the Rx Renewal tab in action
& matching a patient




Rx Renewals tab FAQs




Rx Renewal Tab FAQs

Does the delegate workflow still apply?

Home Options

B = Gl @F) Dm0, s B~ Whoever is logged in is the

@ = = _Edit Tv-anf—fnphcn [ | E ! ", ;/ = 2 2
& | [ Ll fe i FBEDR =S 6 9 default view but this can be
Patient» | Document (I Attachments ~  Alert/Flag Alerts/Flags Chert Summary  Orders Failures Commands . . :
Search Documents Alerts / Flags Desktop Custom Commands C h a nged J u St a s It Ca n be I n
Chart Desktop « Rx Renewals
= — N " Alerts and Flags and
Davis MD, Rhea M q Renewal requests (14) Change requests (3) Pending rx (6)" .
Mlerts and Homs Documents. The appointed
DERRITE Show matched patients Show unmatched patients Patient Name Requested Date p p
File Attachments Filter by: | Enter patient name mmvdd/yyyy Clear d e | ega tecant h en wor k on
Rx Renewals .
Messagiay - RDZ(::eSted Patient Name Birth Date New Change Pending :"_‘:i‘;':mg Actions b e h a |f Of t h e p re S C rl b e r a S
EPCS ion Failures ] . y
Scheduling [© 08/20/2017 Sebesta, Amy 09/22/2008 2 0 2 Rhea Davis MD 5 | t h ey wou | d In to d ay's
Hapkitration (C1 10/20/2016 Patient 001, Patient 001 117111978 1 0 0 Rhea Davis MD G i WO rkﬂ ow | nD ocuments>
W—L 08/03/2017 Root, Joe 12/12/1975 1 1 o Rhea Davis MD e | | Presc ri ber> Rx Refl I I S
[EECSTE tik) 08/24/2017 Davis Jr, Rhea 07/22/2014 1 0 0 Rhea Davis MD [‘_} i Th e conce pt Of as ett| n g u p a

delegate in the eSM console
is no longer valid.
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Rx Renewal Tab FAQs

Will the provider get an Rx Refill document type to sign on their

desktop?

. |— I =G Flowo e &~ G
) Edit Transcription | ] |rr'- ] m E —] L ]
X [ B v L= s ‘
@\ E| @ @ ‘*Contribution - + 2 C = L= ~1
Find Sign  Viewer Refresh Properties New View Refresh | Open  Import Chart Complete  Print  Refrech £ Set Up
patient~  Document {I Attachments +  Alert/Flag Alerts/Flags Chart Summary  Orders ailun et
Search Documents Alerts / Flags Desktop m Commands
[ Chart Desktop « I Documents
Summal View documents to [ oo argn . Andi v 4 < e e it % . . . .
v [Premarten Arcren v 8 A R L,  Once the prescription refill is
Alerts and Flags Showing 8 of 26 .
Docements 53 Atoocumens 26 T0 ower e Sy St started, it creates a
E _-I Bach, HiramA Rx Refil CVS LANSOPRAZOLE CPDR 15 MG, 4-AMINOBUTYRIC ACID CRYS, CVS LANSO Signed
File Attachments 1. ] Phone k& .
R Renawols B R e o v o document. When ending the
. ] Clinical Lists Update [1] 0O 02/07/2016 2:47 PM  Bickermore, Kenneth Rx Refill ADVIL PM 200-38 MG ORAL TABS, LIPITOR 10 MG ORAL TABS, LIPTOR 1 Signed
Messaging | Chart Maintenance [4] 0 03/18/2016 1:58PM  Davis Jr, Rhea Rx Refill ATENOLOL 50 MG ORAL TABS Signed dOCU ment, the user ShOUId
EPCS Transmission Failures L[| Filed in Error [1] Z 0 04/13/2016 11:44AM  ziemke, eleonore Rx Refil On Hold
@3 rhea test2 7
scheduling [ B30 roentens /R IRt e i = route as normal.
#-{"] RheaTest3 - .
Registration (" S FheaToic 2 0 1211672016 921 A achorn, darnel Rx Refil On Hold
-« > < " >
Set Up Links
[EPCS TEst Link] DocD: 72 Date Sent: 01/18/2016 Comments | Complete Document A
From: Premvardhan, Andrew V  Time Sent: 12:48 PM
Priority:  Normal v
Properties: Rx Refill at CCMA on 01/18/2016 10:27 AM by SiPing Li o5 _l“ LA j
Document
Impression & Recommendations: L
Problem # 1: Hyperchol lemia (ICD-272.0) (ICD10-E78.0) H
E;] Chart Desktop
- Orders:
E] chart Lipid Profile (CPT-80061)
SGPT (ALT) (Q17426R,L001545)
ﬂﬂ Chart Reports SGOT (AST) (Q19208W,L001123)
& Chart LinkLogic His updated medi list for this problem includes:
}:?) Scheduling Simvastatin Tabs 10 Mg (Simvastatin) ... Takke 1 per day with dinner
_—— =
B e H-"
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Rx Renewal Tab FAQs

How will I know that | have worked a prescription renewal request?

Rx Renewals

é’ Davis MD, Rhea M Q Renewal requests (14) Change requests (3) Pending rx (6]
] Show matched patients Show unmatched patients Patient Name Requested Date
Filter by: ' Enter patient name mm/dd/i Clear
Requested Authorizing
v Date Patient Name Birth Date New Change Pending Provider Wh th b .
en there are numpers in
08/29/2017 Sebesta, Amy 09/22/2008 2 0 2 Rhea Davis MD bOth New and Pending thIS iS
. \
10/20/2016 Patient 001, Patient 001 11/11/1978 1 0 0 Rhea Davis MD a good indication that the refill
, request has been addressed.
08/03/2017 Root, Joe 12/12/1975 1 1 ] Rhea Davis MD
08/24/2017 Davis Jr, Rhea 07/22/2014 1 0 ] Rhea Davis MD EX
10/20/2016 Patient022, Patient022 11/11/1978 1 0 1 Rhea Davis MD E S
05/04/2017 Patient 10, Patient 10 11/11/1980 1 0 0 Rhea Davis MD G, g
10/20/2016 Patient020, Patient020 11/12/1980 1 0 1 Rhea Davis MD G, a
11/07/2016 Bond, Zak 04/01/1966 1 0 0 Rhea Davis MD E, S
08/03/2017 Bond, Ajay 03/31/1963 3 2 0 Rhea Davis MD G g
10/10/2016 Bond, BEB 03/31/1963 2 0 2 Rhea Davis MD G, ﬁ
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Getting familiar with the
Prescriptions form




Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders @ Medications Problems + Medication + Problem End...
Interactions: @ /4 il Outgeing outherizing provider Supervisor 1
Amy Sebesta i tadmin  DEA#: DES454257-001
Rhea M Davis :
8VYears, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

" rorms MR Adde

.. . ' Update View Inactive e View View
E3
& e Patient’s Current Phl’.‘lff’"‘l(](:y @ Medications @ Medications Problems B Allergies

M  Months 22 Sept 2008

Sex Age DOB

DEA#: DE7845123-001 i’ NPI: 2346136585

- View View
Appointments Interactions

OPTUMRX MAIL
SERVICE* [EPCS]

2858 Loker Avenue East
Carlsbad, CA 92010

# EditPharmacy ~ _-.ﬁ Sending

Update Prescriptions for Renewal (1)

Active Medications = ¥ Filter Meds ~ « OPTUMRX MAIL SERVICE* [EPCS]

. # Edit Pharmacy ~
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

Viewing: All ltems

OXYCONTIN 15 MG . @ © OxvCONTIN 15 MG T12A qty 8 Tablet  rf 0 Eorliest Fill 08-24-2017

T12AIOXYCODONE ‘f o D BMh, fqeg‘ests sssssssssssssssssEEIstssEssssnns -

HCU) e e Ackroued . TotolDisp.1 1 Note tophormacy R 7K
Lot R 8/24/2017 | Oty & ontrolled Substance Acknowledgement Mequested 08.24.5017

RF: 0

Rhea M Davis - Authorizing provider

ALLEGRA ALLERGY 180 oo ~
MG ORAL TABS <) @
(FEXOFENADINE HCL)

Last R« 8/18/2017 | Qty: 30

RF: 2

Add...

.ME v authe this t ) d au ng the tran of the

' [ Blank image S Spensing. The t authentication protocol may on n ) ' ar )EA registration number appear
Care Plan Management ( . . . .
Print Options/Sign Rx Sign Rx Now
Prescriptions ‘ P 4 g g

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]




Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders @ Medications Problems + Medication + Problem End...
Interactions: @ /4 Outgeing outherizing provider Supervisor
Amy Sebesta i tadmin  DEA#: DES454257-001
Rhea M Davis :
8VYears, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

" rorms MR Adde

.. . ' Update View Inactive e View View
E3
& e Patient’s Current Phl’.‘lff’"‘l(](:y @ Medications @ Medications Problems B Allergies

M  Months 22 Sept 2008

Sex Age DOB

DEA#: DE7845123-001 i’ NPI: 2346136585

- View View
Appointments Interactions

OPTUMRX MAIL
SERVICE* [EPCS]

2858 Loker Avenue East
Carlsbad, CA 92010

# EditPharmacy ~ _-.ﬁ Sending

Update Prescriptions for Renewal (1)

Active Medications = ¥ Filter Meds ~ « OPTUMRX MAIL SERVICE* [EPCS]

. # Edit Pharmacy ~
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

Viewing: All ltems

OXYCONTIN 15 MG . @ © OxvCONTIN 15 MG T12A qty 8 Tablet  rf 0 Eorliest Fill 08-24-2017

T12AIOXYCODONE ‘f o D BMh, fqeg‘ests sssssssssssssssssEEIstssEssssnns -

HCU) e e Ackroued . TotolDisp.1 1 Note tophormacy R 7K
Lot R 8/24/2017 | Oty & ontrolled Substance Acknowledgement Mequested 08.24.5017

RF: 0

Rhea M Davis - Authorizing provider

ALLEGRA ALLERGY 180 oo ~
MG ORAL TABS <) @
(FEXOFENADINE HCL)

Last R« 8/18/2017 | Qty: 30

RF: 2

Add...

.ME v authe this t ) d au ng the tran of the

' [ Blank image S Spensing. The t authentication protocol may on n ) ' ar )EA registration number appear
Care Plan Management ( . . . .
Print Options/Sign Rx Sign Rx Now
Prescriptions ‘ P 4 g g

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]




Prescriptions Banner

E Orders 4 Medications g Problems| 4 Medication < Problem

Interactions: (&

Outgoing authorizing provider Supervisor
Amy Sebesta Rhea MDovis todmin  DEA#: DES&54257-001
8Years. 11 777 Portlondia Drive, Address 3, Portland, OR 97203
M Months 22 Sept 2008

e b DEA#:| DE7845123-001[w | NPL: 2346136585

Patient’s
picture
(if available)

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Banner

E Orders 4 Medications g Problems| 4 Medication < Problem

Interactions: (&

Amy Sebesta

8 Years, 11

M  Months 22 Sept 2008
Sex Age DOB

Outgoing authorizing provider

Rhea M Davis
777 Portlondic Drive, Address 3, Portlond, OR 97203

DEA#:| DE7845123-001[w | NPL: 2346136585

Supervisor
tadmin

DEA=: DES454257-001

Name &
Demographics

Proprietary. Not to be copied, distributed, or reproduced without prior approval.




Prescriptions Banner

B
=]

Summary: i orders @ Medications Prohlems| < Medication == Problem

Sex Age DOB

Outgoing authorizing
provider information.
If there are multiple
DEA numbers, a
dropdown is available
for toggle as
appropriate.

Amy Sebesta You cannot electronically prescribe medications for more than one authorizing
8 Years, 11 provider in a single update. Please change the medications to one authorizing
M Months 22 Sept 2008 provider or create separate updates for each authorizing provider.

Note: If there are
multiple providers in
the update, an error
may show here in red

font. Only one
authorizing provider is
allowed at one time.

TIP: If there are multiple
providers, select the
medication row and
ignore all except the

authorizing provider’s
refills being worked.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Banner

B orders (& Medications g5 Problems | o Medication < Problem

Outgoing authorizing provider Supervisor
Amy SEbEStCI Rhea M Davis tadmin  DEA# DE5454257-001
8 Years, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

M Months 22 Sept 2008

e b DEA#:| DE7845123-001[w | NPL: 2346136585

Displays the supervising
provider when

appropriate
(Options>Preferences>
Prescriptions>
Supervising Provider)

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Banner

E Orders 4 Medications Problems| 4 Medication < Problem

Interactions: (&

8 Years, 11

M Months
Sex Age

:| Forms

Amy Sebesta

22 Sept 2008
DOB

Outgoing authorizing provider
Rhea M Davis
777 Portlendic Drive, Address 3, Portlond, OR 97203

DEA#:| DE7845123-001[w | NPL: 2346136585

Supervisor
tadmin

DEA=: DES454257-001

Form
version
number

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Interactions: (& Z

" rorms MR Adde

Prescriptions

Add...

P roore: LA

' [4 Blank image
Care Plan Management
Prescriptions

E Orders @ Medications Problems

Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90]

Amy Sebesta

8 Years, 11

M Months
Sex Age

22 Sept 2008

DOB

Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE* [EPCS]

2858 Loker Avenue East
Carlsbad, CA 92010

# Edit Pharmacy

Active Medications = ¥ Filter Meds ~

Viewing: All ltems

OXYCONTIN 15 MG

Renew -
T12A [OXYCODONE (=) @
HCL)
Last Rw 8/24/2017 | Qty: 8
RF: 0
ALLEGRAALLERGY 180 .

MG ORAL TABS
(FEXOFENADINE HCL)
Last R« 8/18/2017 | Qty: 30
RF: 2

«) @

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]

+ Medication + Problem

Supervisor

t admin

Outacinag thorizing orovider
Lutgoing authonzing provige

Rhea M Davis
777 Portlandio Drive, Address 3, Portland, OR 97203

DEA#: DE7845123-001 i’ NPI: 2346136585

DEA=: DES454257-001

C Update C View Inactive e View B View — View
S Madications S  Medications Problems Allergies @ Appointments
7 | Pending

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SERVICE* [EPCS]

2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

@ © OXYCONTIN 15 MG T12A

gty 8 Tablet rf 0 Earliest Fill 08-24-2017
g syt e SO TotolDisp.1 .. Note te pharmacy
Controlled Substance Acknowledgement Mequested b el

Rhea M Davis - Authorizing provider

protoc

‘ Print Options/Sign Rx I Sign Rx Now

View

Interactions

# Edit Pharmacy

£ O w

of the ¢

on number appear

-




Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE™ [EFCS]

2838 Loker Avenusa Eost
Carisbod, CA 92010

# Edit Pharmacy =

Selected pharmacy

Active Medications 'V Filter Meds =

Wiewing: All items

OXYCONTIN 15 MG
T12A (OXYCODONE
HCL)

Last Roc 8/24/2017 | Qt: 8
RF: 0

ALLEGRA ALLERGY 180
Rensw
MG ORAL TABS =) @

(FEXOFENADINE HCL) 0
Lost Rec /182017 | Qy: 30 Note: There must be a

RF: 2 selected pharmacy to
manually renew a
medication on the

patient’s active

medication list.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE™ [EFCS]

2838 Loker Avenusa Eost
Carlsbad, Ca 92010

# EditPharmacy e Dropdown for preferred

pharmacy toggle

Active Medications 'V Filter Meds =

Viewing: All items

OXYCONTIN 15 MG

T12A [OXYCODONE Renew ) @
HCL)

Last Roc 8/24/2017 | Gty: 8

RF: 0

ALLEGRA ALLERGY 180

MG ORAL TABS N | |
[FEXOFENADINE HCL)

Lost Rz 871872017 | Qtr 30

RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OFTUMRX MAIL
o P‘és] / EditPhammacy 1= Dropﬁown for pref;erred
2858 Loker Avenuae Enst = pharmacy toggle

Carisbod, CA 92010

Pharmacy List

Active Medications {OPTUMRX MAIL SERVICE* [EPCS]
12858 Loker Avenue East, Suite #100, Carisbad, CA 92010

Viewing: &

ONTIN 45 MG CA Pharmacy 10.6MU* [EPCS] v
TEI, 2 : (OXYCODONE 165432 Cabernet Turn, Sonoma, CA 95476
HCL)
Last Riac B/24/2017 | Gty: B
RF: 0
ALLEGRA ALLERGY 180
MG ORAL TABS Renew @ 0

(FEXOFENADINE HCL)
Lost e B/18/2017 | Gty: 30
RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy : :
Open Find Pharmacy dialog box

OPTUMRX MaAIL ) :
SERVICE® (£PCS) # EditPharmacy @ to select a pharmacy that is not
2856 Loker Avenus East on the patient’s contact list

Carisbod, CA 92010

Active Medications 'V Filter Meds =

Viewing: All items

OXYCONTIN 15 MG )

T12A [OXYCODONE Renew ) @
HCL)

Lost Roc 8/24/2017 | Gty: 8

RF: 0

ALLEGRA ALLERGY 180
Renew
MG ORAL TABS @ o
(FEXOFENADINE HCL)
Lost Rec 8/18/2017 | Qty: 30

RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy : :
Open Find Pharmacy dialog box

OPTUMRX MaAIL ) :
SERVICE® (£PCS) # EditPharmacy @ to select a pharmacy that is not
2856 Loker Avenus East on the patient’s contact list

Carisbod, CA 92010

Active Medications 'V Filter Meds =

(a]B][c]p][E][F][G]HI[] 1] [K][L]Mm]INTo][Plla]RI[s](T][u]VIWI[X](¥]Zz]

Viewing: All items | LstName | | Phones () - [
OXYCONTIN 15 MG ) | Fax# () - 11 |
Renew
T12A [OXYCODONE =) @ | Promacy e [ 7 —
HCL) ;
Method
Last Rxc B/24/2017 | Qty: 8 | Prescribing (all} v
RF:Q [] Show inactive
Phamacy Type Address Phone
ALLEGRA ALLERGY 180 Renew acy 10.6MU" [EPCS] Retail Online 65432 Cabemet Tum (707) 555-7071
MG ORAL TABS @ o MAIL SERVICE" [EP... Mail OrderOnline 2858 Loker Avenue East (800) 791-7658

(FEXOFENADINE HCL)
Lost e B/18/2017 | Gty: 30
RF: 2

<| 1]

* phamacy enabled for electronic prescribing

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE™ [EFCS]

2838 Loker Avenusa Eost
Carlsbad, Ca 92010

# EditPharmacy =«

Filters medications by associated

Active Medications 'V Filter Meds -
problems if linked
Viewing: All items

OXYCONTIN 15 MG

T12A [OXYCODONE Renew ) @
HCL)

Lost Roc 8/24/2017 | Gty: 8

RF: 0

ALLEGRA ALLERGY 180

Rensw
MG ORAL TABS =) @
[FEXOFENADINE HCL)

Lost Ruc 8/18/2017 | Qty: 30
RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OFTUMRX MAIL §
SERVICE™ [EPCS) ——

2858 Loker Avenua Eost
Carisbod, CA 92010

-

Active Medications W Filter Meds Filters medlcatlon‘s l?y associated
- problems if linked
Viewing: AL i .
OXYCONTIN 15 MG Filter medications
T12A (OXYCODONE f
HCL) v View all Items
Last Rec B/26/2017 | Qty: 8 ) .
RF:0 Filter by Patient Problems
ALLEGRA ALLERGY 180  ABDOMINAL ABSCESS '
MG ORAL TABS
(FEXOFENADINE HCL) ATRIAL FIBRILLATION
a/18/ ,
Los ReBAMROTIONR | coums
=~ CONTRACEPTIVE PRESCRIPTION, ORAL AGENT
HEMATURIA *

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL i
SERVICE® [EPCS) # EditPharmacy  ~

2858 Loker Avenua Eost
Carisbod, CA 92010

Active Medications 'V Filter Meds =

Viewing: All ltems @ Filter display header
OXYCONTIN 15 MG
T12A (OXYCODONE Renew ) @
HCL
Lost Rec B/24/2017 | Qty: 8
RF:Q

ALLEGRA ALLERGY 180
Rensw
MG ORAL TABS =) @
[FEXOFENADINE HCL)
Lost R 8/1872017 | Qty: 30

RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE™ [EFCS]

2838 Loker Avenusa Eost
Carlsbad, Ca 92010

# Edit Pharmacy =

Active Medications 'V Filter Meds =

Viewing: All items

OXYCONTIN 15 MG i
Rensw

T12A [OXYCODONE =) @

HCL)

Lost Roc 8/24/2017 | Qty: 8 ®
RF:Q

ALLEGRA ALLERGY 180
Renew
MG ORAL TABS @ o
(FEXOFENADINE HCL)
Lost Rec 8/18/2017 | Qty: 30

RF: 2

Prescriptions Form Active Medications List

Active medication name, last

prescription date, quantity and
refill number preview.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL i
SERVICE® [EPCS) # EditPharmacy  ~

2858 Loker Avenua Eost
Carisbod, CA 92010

Active Medications 'V FilterMeds =
To manually renew the

Viewing: All items medication, ensure there is a

OXYCONTIN 15 MG 7
Tt v Renew [\ & pharmacy selgctgd anq then C!ICk
HCL) renew. Medication will remain

Last Rac B/24/2017 | Gty: B
RF: 0

here in the list but also display in
the middle of the form.

ALLEGRA ALLERGY 180

MG ORAL TABS N |
[FEXOFENADINE HCL)

Lost R 8/1872017 | Qty: 30

RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Active Medications List

Patient's Current Pharmacy

OPTUMRX MAIL
SERVICE™ [EFCS]

2838 Loker Avenusa Eost
Carlsbad, Ca 92010

# EditPharmacy =«

Active Medications 'V Filter Meds =
Viewing: All items

OXYCONTIN 15 MG Clinical reference and info
T12A [OXYCODONE Renew @

HCL) buttons available per medication
Lost e 8/24/2017 | Q1 8
RF:Q

ALLEGRA ALLERGY 180

Rensw
MG ORAL TABS =) @
[FEXOFENADINE HCL)

Lost Ruc 8/18/2017 | Qty: 30
RF: 2

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders @ Medications Problems + Medication + Problem End...
Interactions: @ /4 il Outgeing outherizing provider Supervisor 1
Amy Sebesta i tadmin  DEA#: DES454257-001
Rhea M Davis :
8VYears, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

" rorms MR Adde

.. . ' Update View Inactive e View View
E3
& e Patient’s Current Phl’.‘lff’"‘l(](:y @ Medications @ Medications Problems B Allergies

M  Months 22 Sept 2008

Sex Age DOB

DEA#: DE7845123-001 i’ NPI: 2346136585

- View View
Appointments Interactions

OPTUMRX MAIL
SERVICE* [EPCS]

2858 Loker Avenue East
Carlsbad, CA 92010

# EditPharmacy ~ _-.ﬁ Sending

Update Prescriptions for Renewal (1)

Active Medications = ¥ Filter Meds ~ « OPTUMRX MAIL SERVICE* [EPCS]

. # Edit Pharmacy ~
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

Viewing: All ltems

OXYCONTIN 15 MG . @ © OxvCONTIN 15 MG T12A qty 8 Tablet  rf 0 Eorliest Fill 08-24-2017

T12AIOXYCODONE ‘f o D BMh, fqeg‘ests sssssssssssssssssEEIstssEssssnns -

HCU) e e Ackroued . TotolDisp.1 1 Note tophormacy R 7K
Lot R 8/24/2017 | Oty & ontrolled Substance Acknowledgement Mequested 08.24.5017

RF: 0

Rhea M Davis - Authorizing provider

ALLEGRA ALLERGY 180 oo ~
MG ORAL TABS <) @
(FEXOFENADINE HCL)

Last R« 8/18/2017 | Qty: 30

RF: 2

Add...

.ME v authe this t ) d au ng the tran of the

' [ Blank image S Spensing. The t authentication protocol may on n ) ' ar )EA registration number appear
Care Plan Management ( . . . .
Print Options/Sign Rx Sign Rx Now
Prescriptions ‘ P 4 g g

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]




Prescriptions Form Quick Reference Buttons

% Update % View Inactive . View [3 View @ Controlled View View
Medications Medications Problems Allergies Drug Report Appaintments Interactions
a__

& Pending

& Drug Interactions
LastRe |

Eligibiiity: Pending
StartDate | Formulary Diagnoses

@ Controlled Drug Report
Instructions | Route

Potential medication list for: Amy Sebesta
Description (* = uncoded)

AZASAN 100 MG ORAL TABLET (AZATI

Take one (1) tablet by mouth twice

ORAL

08/28/2017

o @

ATRIAL FIBRILL

#30[Tablet] x 0

WELLBUTRIN SR 200 MG ORAL TABLET

Take one (1) tablet by mouth twice

ORAL

08/28/2017

*u®

COLITIS;HEMAT

#30[Tablet] x 0

* RHEA'S TESTING MEDICATION

Take codeine plus grape flavor. Rh

08/28/2017

ABDOMINAL A

#12x0, 08/2¢

ZOLOFT 100 MG ORAL TABLET (SERTR

TAKE 2 TABLETS EVERY DAY

ORAL

OXYCONTIN 15 MG ORAL TABLET ER 12

rhea test 5

111872016

#8[Tablet] x 0,

ALLEGRAALLERGY 180 MG ORAL TAB

Take one (1) tablet by mouth daily

ORAL

08/17/2016

#30[Tablet] x 2

(=f)

Clinical Reference Patient Education

Formulary: CIGNA HealthCare of Utah Three Tier
Effects of this update:

<[

Eew...; I | Change... ‘ I Remove... | | Change Bac_lil | Send/Print Rx

Click New to add, or select a medication to change or remove.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

% Upcate
Medications

a_
B Pending

é View Inactive =9 Wigw B Wigw ﬁ. Controlled ﬁ Wigw View
Medications Problems Allergies Drug Report Appointments Interactions

Inactive Medications

Class: Respiratory Agents
SINGULAIR 10 MG ORAL TABLET (MONTELUKAST SODIUM]
Used for:

Stopped: 9/14/2016 Reason:.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

Wigw View

é Update é View Inactive FR— View [3 Wigw
Medications Medications Problems Allergies Appointments Interactions

a_
B Pending

Problems ~

Atrial Fibrillation

Onset: 8/29/2017

Reviewed: 8/29/2017

E  Toke one (1) tablet by mouth twice daily. Rheo ossessment comment

test.
Colitis
Onset: 8/29/2017

Abdominal abscess
Onset 8/29/2017

Contraceptive prescription, oral agent
Onset: 12/6/2016

Hematuria
=S

Proprietary. Not to be copied, distributed, or reproduced without prior approval.




Prescriptions Form Quick Reference Buttons

é Update é View Inactive — Wigw Wiegw ﬁ. Controlled ﬁ igw View
Medications Medications Problems Allergies Drug Report Appointments Interactions

a_
B Pending

Allergies

2 ALLEGRA ALLERGY
Onset 8/15/2016

4 SINGULAIR
Onset 8/15/2016

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

@ Update Vigw Inactive | | o View | [1 View | | o Controlied E View View
Medications Medications Problems Allergies [T  Drug Report Appaintments Interactions
& Pending

In certain states, the law requires

review of a controlled substance

report prior to prescribing certain
medications. This is called a

Prescription Drug Management
Program, or “PDMP”.

When enabled and the appropriate
user is viewing the form this
option, when selected, invokes the
report for review.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

é Update é View Inactive — Wigw B Wiegw ﬁ. Controlled ﬁ igw View
Medications Medications Problems Allergies Drug Report Appointments Interactions

a_
B Pending

Appointments
Last office appointment
H! 31-Aug-2017 with Davis MD, Rhea
Reason: Sick Visit

Next appointment

-

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

Major

O .

% Update % View Inactive . View [1 Vigw @ Controlled View
Medications Medications Problems Allergies Drug Report Appaintments

| — :
%, ] Pending

eractions

[ Summary Report

(") Show All(®) At least Moderate Severity and Possible certainty, Use with caution contraindication, or Moderate

alleray
[ Hide Overridden interactions .
Organize
Description
Wellbutrin SR Oral Tablet Extended Release 12 Hour 200 MG and Zoloft Oral Tablet 100 MG areint 4

IALLEGRA ALLERGY 180 MG ORAL TABLET: Critical adv with ALLEGRA ALLERGY
ALLEGRA ALLERGY 180 MG ORAL TABLET: Absolute contraindication for patients less than 12 years of age
!

-
ALLEGRA ALLERGY 180 MG ORAL TABLET: Absoclute contraindication for
patients less than 12 years of age

Override Reason:

Override Comment:

Soveand Continue | [ Ok | | Cancel

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Quick Reference Buttons

% Update % View Inactive e WVigw B Wiegw [g. Controlled ﬁ igw View
Medications Medications Problems Allergies Drug Report Appaintments Interactions

a__ :
Pending

! No eligibility or an error occurred obtaining eligibility.
® Eighiity for;  Sebesta. Amy 1
Request Eligibility s . .
Eigbitty Status: Pending — M Eligibility status is pending.
Date,Time Requested: 07/26/2017 3:42PM 5
in sl e e Eligibility status is active.

Drug Plan Benefits
PBM123 (Health Plan Unknown 1) Mail-Order, Retail

* Current plan selected for prescribing
Drug Plan Details
PBM/Payer: PBM123
Health Plan: Health Plan Unknown 1

Select for Prescribing

Patient Information from Drug Plan:

Subscriber:  Sebesta, Amy Patient ID:  PBMUniquePatientiD001
Subscriber ID: 111111110

Group Name: Full Name: Amy Sebesta

Group Number:
Retail Benefit: Yes Address: 123 Austin Texas Way

Mail-order Benefit: Yes Address2: Address 2line 2
Status of Coverage: Active City, State: Smyrna, GA
Eligibility Date: Data not available Zip Code: 30082
Formulary: Loopback Date of Birth: 9/22/2008

Date/Time Received: 07/26/2017 3:47PM Gender:  Male
Compare Patient Info...

Only one request for Eligibility may be initiated within 24 hours of a patient encounter.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders @ Medications Problems + Medication + Problem End...
Interactions: @ /4 il Outgeing outherizing provider Supervisor 1
Amy Sebesta i tadmin  DEA#: DES454257-001
Rhea M Davis :
8VYears, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

" rorms MR Adde

.. . ' Update View Inactive e View View
E3
& e Patient’s Current Phl’.‘lff’"‘l(](:y @ Medications @ Medications Problems B Allergies

M  Months 22 Sept 2008

Sex Age DOB

DEA#: DE7845123-001 i’ NPI: 2346136585

- View View
Appointments Interactions

OPTUMRX MAIL
SERVICE* [EPCS]

2858 Loker Avenue East
Carlsbad, CA 92010

# EditPharmacy ~ _-.ﬁ Sending

Update Prescriptions for Renewal (1)

Active Medications = ¥ Filter Meds ~ « OPTUMRX MAIL SERVICE* [EPCS]

. # Edit Pharmacy ~
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

Viewing: All ltems

OXYCONTIN 15 MG . @ © OxvCONTIN 15 MG T12A qty 8 Tablet  rf 0 Eorliest Fill 08-24-2017

T12AIOXYCODONE ‘f o D BMh, fqeg‘ests sssssssssssssssssEEIstssEssssnns -

HCU) e e Ackroued . TotolDisp.1 1 Note tophormacy R 7K
Lot R 8/24/2017 | Oty & ontrolled Substance Acknowledgement Mequested 08.24.5017

RF: 0

Rhea M Davis - Authorizing provider

ALLEGRA ALLERGY 180 Renew A~

MG ORAL TABS <) @
(FEXOFENADINE HCL)

Last R« 8/18/2017 | Qty: 30

RF: 2

Add...

.ME v authe this t ) d au ng the tran of the

' [ Blank image S Spensing. The t authentication protocol may on n ) ' ar )EA registration number appear
Care Plan Management ( . . . .
Print Options/Sign Rx Sign Rx Now
Prescriptions ‘ P 4 g g

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]




Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SERLICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Spite #100, Carlsbod, CA 92010  (800) 791-7658

@ © oxvconTin 15 Md T12A qty8 Toblet  rf 0 Eorliest Fil 08-24-2017
= ;

. * Note to pharmo o
D : m“ﬂd SUbsti Ach Edg Ent m lllllllllllllllllllllllllllllll m qll j @

equested 08-24-2017
Rhea M Davis - Authorizing prpvider

Tab stating the action and count.

The action could be “Update
Prescriptions for Renewal” or
‘Pharmacy Change Requests”

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue Eost. Sgite #100, Carlsbod, CA 92010  (800) 791-7658

@ © oxvconTin 15 Md T12A qty8 Toblet  rf 0 Eorliest Fil 08-24-2017
= ;

. * Note to pharmo o
D : m“ﬂd SUbsti Ach Edg Ent m lllllllllllllllllllllllllllllll m qll j @

equested 08-24-2017
Rhea M Davis - Authorizing prpvider

Pharmacy information.

All medications under the header
will go to this pharmacy. Multiple
pharmacies are allowed.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

'Y
@ © OxYCONTIN 15 MG T12A atyBTablet f 0 Eorliest Fill 08-24-2017
— . PR :
. * Note to pharmo o
D : mlw 5ub5ti Ac Edg Ent m lllllllllllllllllllllllllllllll m qll j @

equested 08-24-2017
Rhea M Davis - Authorizing provider

Changes the pharmacy for all
associated medications.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SERQICE* [EPCS] prTem—
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © OXYCONTIN 15 MG T12A qty 8 Tablet  «f 0 Earliest Fill 08-24-2017
Y cvn heotests
: - Note to phormo b
L} Controlied Substance Acknowledgement mMua ' ' ciod DB -24-251? """""" & = j @
Hhea M Davis - Autheorizing provider

Method of prescribing.
Hover over icon for description.

. Handwritten, Pending approval

ﬁ Print, Print & Fax, Reprint, Print and mail
m Samples given

s« Called in

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] prTem—
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ B oxYCONTIN 15 MG T12A gtyB8Tablet rf 0 Eorliest Fill 08-24-2017
el heo test 5 LI

. « | Note to pharmo e
D . m“ed Substimk Edggmgnt m llllllllllllllllllllllllllllllll N :}f j @

Rhea W Davis - Authorizing provider

Formulary Indicator

Off formulary

On formulary, but may require prior authorization

On formulary

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017
Dl eMN rheclests  reeesseessersssesssesscess

. - | Note to pharmo e
DCorrtmllad . bstinf.'ﬂ ﬁ.cl-crw*rriedgment m ............................... Ph L'}l' j @
Rhea M Davis - putheorizing provider

Name, strength and route of drug

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © OxYCONTIN 15 MG T12A oty 8 Tablet  f 0 Eorliest Fill 08-24-2017
— .

* Note to pharmo o
] Controied Substance Acknowiedgement [EESTEER: -+ oris: s veennesd pharmocy P,

neguested 08-24-2017
Rhea M Davis - Authorizing provider

Quantity prescribed

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Corlsbod, CA 92010 (800) 791-7658
@ © oxvCONTIN 15 MG T12A aty 8 Tablet ’rf 0 Eorliest Fill 08-24-2017
0] BMN  rhea test 5 AR P STITTIIT .
S ol ; Note topharmacy LS Qw
[ Controlied Substance Acknowledgement mgqu o8-2a-2017

Rhea M Davis - Authorizing provider

Number of refills

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

[ © OxYCONTIN 15 MG T12A qty 8 Toblet  rf 0 @cCrliestFill 08-24-2017

B e e s
Controlled Substance Acknowledgement mMuH’tﬂd OB-24-2017

Rhea M Davis - Authorizing provider

Earliest Fill date defaults to the

clinical date of the document.
This date cannot be edited.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017
Dl BMN rheatests  feeeseessessssessesssceses

. * Note to pharmo o
. . mlw 5ub5timlﬁ£ Edgmgnt m lllllllllllllllllllllllllllllll m qll j @

Rhpa M Davis - Authorizing provider

If BMN was marked originally, it will

remain. To edit, select the pencil
icon.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.




Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © OXYCONTIN 15 MG T12A

aty 8 Tablat f 0 Earliest Fill 08-24-2017
o g L e e/ @
Contrdlled Substance Acknowledgement mgqu 08-24-2017

Rhea M Cavis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SER!{ICE* [EPCS] / Edtpharmacy 8
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010  (800) 791-7658

@ © oxYCONTIN 15 MG T12A gtyB8Tablet rf 0 Eorliest Fill 08-24-2017

I:I EMM Take two (2) by mouth daily to decrease pain. . Tatal I:Hsp. 1 . Note !.:pharmn:;,r j @ @

p. Controlled Substance Acknowledgement mgqu """ DB-EQ-EDI? """"""

khea M Davis - Authorizing provider

If this is a controlled substance
being sent electronically (EPCS),

provider must click to acknowledge.
This can be done here or at
document/clinical list signature.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Corlsbod, CA 92010 (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017

e e e ... 2081 nettophamony SO
Controlled Substance Acknowledgement mgqu 08-24-2017

Rhea M Davis - Authorizing provider

Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Carlsbod, CA 92010 (800) 791-7658

@ © OxYCONTIN 15 MG T12A aty8Tablet rf 0 Earliest Fill 08-24-2017

e T e e ... 20821 T netetopramosy SO
Controlled Substance Acknowledgement m - 08-24-2017

Rhea M Davis - Authorizing provider

Number of Refills Dispensed

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Corlsbod, CA 92010 (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017

e e e ... 2081 nettophamony SO
Controlled Substance Acknowledgement mgqu 08-24-2017

Rhea M Davis - Authorizing provider

Requested date of refill

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

i # EditPharmacy -
2858 Loker Avenue Bast, Suite #100, Carlsbod, CA 92010  (800) 791-7658
@ © OXYCONTIN 15 MG T12A qty8Tablet rf © Eorliest Fil  08-24-2017
D EMN  Take two (2) by mouth daily to decrease pain. JrTrrmmmmmmmmmmnT A nnas N
: Total Disp. 1 * Route: ORAL L QQw
(] Controlled Substance Acknowledgement mgqu P

Rhea M Davis - Authorizing provider

Note to pharmacy which includes
route. Pharmacy note can be up to

200 characters in length and is not
“sticky” (will not carry forward to a
future prescription refill).

The route will also be seen here.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SERVICE* [EPCS]

_ # Edit Pharmacy =
2858 Loker Avenue Eost, Suite #100, Carlsbod, CA 92010  (B00) 791-7658

© NETSPOT IV KIT qty 10 Kit iF s Enter authorization code
L BMN  Test Requested 08-03-2017 Route: INTRAVENOUS:SAVINGS FOR

Rhea M Davis - Authorizing provider

Edit Prescription
NETSPOTIVKIT ¢ Edit
ClemMN aty 10 #275 WEGMANS CORPORATE TESTING*
. 155 CORPORATE WOODS
it~

ROCHESTER. NY 14623
If available, Rf 5  EarliestFill  08-03-2017
me dica tion SaVingS Instructions Prescribing Method State
o 5 - Test Electronic ~ New York ~
information is also
automatically included

Authorizing Provider

Davis, Rhea
4 of 140
Comments (not sent to pharmacy) Note to Pharmacy

Route: INTRAVENOUS;SAVINGS FOR NON-
COVERED MEDICATIONS-For claims: BIN:003585
PCN:ASPROD1 Group:AMEO8 ID:DR25; Questions: W/
Medimnart (R771480-A4N?

0 of 2000 145 of 200

Save Cancel

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Corlsbod, CA 92010 (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017

e e e ... 2081 nettophamony SO
Controlled Substance Acknowledgement mgqu 08-24-2017

Rhea M Davis - Authorizing provider

Edit prescription information

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]

. # EditPharmacy =
2858 Loker Avenue East, Suite #100, Corlsbod, CA 92010 (800) 791-7658

@ © oxvCONTIN 15 MG T12A aty8Tablet f 0 Eorliest Fill 08-24-2017

e e e ... 2081 nettophamony SO
Controlled Substance Acknowledgement mgqu 08-24-2017

Rhea M Davis - Authorizing provider

Deny prescription (electronic
prescription refill request only)

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Prescription Renewal Area

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS)
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010  (800) 791-7658

@ ©) OxXYCONTIN 15 MG T12A qty8Toblet rf 0
D EMN  Take two (2) by mouth daily to decrease pain.

eguested 08-24-2017
Rhea M Davis - Authorizing provider

Remember! Use this option if
W= Mmultiple prescribers arein the

L= .
same request and you receive

the red font in the banner.

[ Controlled Substance Acknowledgement m """""""""""""""

# Edit Pharmacy =

Earliest Fill 08-24-2017

Note to pharmocy LD w

Ignore prescription (electronic
prescription refill request only)

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Change requests




Electronic Prescribing - 45 CFR 170.315(b)(3) - MU 3

(i) Enable a user to perform all of the following prescription-related electronic transactions in accordance
with the standard specified in § 170.205(b)(2) and, at a minimum, the version of the standard specified in §
170.207(d)(3) as follows:

(A)Create new prescriptions (NEWRX).

(B) Change prescriptions (RXCHG, CHGRES).

(C) Cancel prescriptions (CANRX, CANRES).

(D)Refill prescriptions (REFREQ, REFRES).

(E) Receive fill status notifications (RXFILL).

(F) Request and receive medication history information (RXHREQ, RXHRES).

a2 “ ”
es Change” could be due to: drug change
‘ %= (formulary compliance, days’ supply, prescription
M/ clarification), generic substitution, or prior

authorization.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders é Medications Problems + Medication + Problem End...
Interactions: @ ;?1' i Outgeing outherizing provider Supervisor o
Amy Sebesta Rhea M Davis tadmin  DEA#: DES454257-001
8VYears, 11 777 Portlondia Drive, Address 3, Portland, OR 97203

" rorms MR Adde

. ta Views . \ .' Controliad View Viaw
&2 Prescriptions Patient’s Current Pharmacy @ Update @ Viewlnactive | aiila = View [3 View LL‘;L Lo @' Jiew View

Medications Medications Problems Allergies Drug Report Appointments Interactions

M  Months 22 Sept 2008
Sex Age DOB

DEA#: DE7845123-001 M NPI: 2346136585

OPTUMRX MaAIL

i — a_
SERVICE* [EPCS] cE & Pending
2858 Loker Avenue East
Carlsbad, CA 92010 Pharmacy change requests (3) | USSRl SIaER sl gatcIs TSI L)
wv #275 WEGMANS CORPORATE TESTING*
Active Medications =V FilterMeds ~ 155 CORPORATE WOQDS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050
Viewing: All items Therapeutic ) BELBUCA 300 MCG BUC FILM ~ qty 1 Film flil Eorliest Fill  05-15-2017
?;{::%:E(I:qolc?oh:\li Renew i) [J 8MN  Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCALSAVINGS FOR NON- @
HeL) o @ Controlled Substance
st Rw: 8/24/2017 | Qty: 8 Henry Topper - Authorizing provider
RF: 0

Note: To approve this request you must select an alternative
ALLEGRA ALLERGY 180

Renew Tt
MG ORAL TABS =) @
(FEXOFENADINE HCL) ) iest Fi
Last Rx: 8/18/2017 | Qty: 30 Therapeutic ' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet f 5 Earliest Fill 08-03-2017
RF: 2 [l BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF @

Add...

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative
|

Add ¥ :
M prior Auth G NETSPOT IV KIT

' [4 Blank image
Care Plan Management
Prescriptions

gty 10 Kit 5 Enter authorization code
L] BMN  Test Requested 08-03-2017 Route: INTRAVENOUS-SAVINGS EOR °

Rheg M Davis - Au:norizing Erovider

Prev Form [Chrl+Pglp) MNext Form [Ctil+Paln)




Prescriptions Form Change Requests

Pharmacy change requests (3/* N REE e

v #275 WEGMANS CORPORATE TESTING* Change request tab appears when
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

there is a medication change
Therapeutic & BELBUCA 300 MCG BUC FILM ~ qty 1 Film 1 Earliest Fill 05-15-2017 request from the pharmacy.

[J BMN Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCALSAVINGS FOR NON-( @
@ Controlled Substance
Henry Topper - Authorizing provider

Note: To approve this request you must select an alternative

Therapeutic '$ CRESTOR 10 MG ORAL TABS ~ gty 10 Tablet f|S Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth I NETSPOT IV KIT qty 10 Kit if 5 Enter authorization code
] BMN Test Requested 08-03-2017 Route: INTRAVENOUS;SAVINGS FOR (VI

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*

155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050 Reason for medication cha nge

Therapeutic B BELBUCA 300 MCG BUC FILM qy1Ffilm 1 Earliest Fill 05-15-2017 request. “Change” could be due to:

[J BMN Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCAL:SAVINGS FOR NON-( @ d rug cha nge (formula ry complia nce,
@ Controlled Substance

Henry Topper - Authorizing provider

days’ supply, prescription
clarification), generic substitution,
Note: To approve this request you must select an alternative or prior authorization.

Therapeutic '$' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet rf 5 Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth ) NETSPOT IV KIT qty 10 Kit f 5
[J BMN Test Requested 08-03-2017

Enter authorization code
Route: INTRAVENOUS:SAVINGS FOR (v ")

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

Therapeutic € BELBUCA 300 MCG BUC FILM ~ g_gty L Film £l

Original medication shows and only

has one icon on the right.
Earliest Fill _05-15-2017

O] BMN  Apply ‘ s oo,
@ controlled! ¥ Prescribed: BELBUCA 300 MCG BUC FILM
Henry Topper - / Qty: 1Film

buprenorphine 8 mg sublingual tablet
Note: To approv Qty: 30 Tablet

Therapeutic '$
[J BMN Test

Rhea M Davis - / ]

Note: To approv

prior Auth ) NETSPOT IV KIT qty 10 Kit f 5
[J BMN Test Requested 08-03-2017

Rhea M Davis - Authorizing provider

To view/select pharmacy suggested
alternative, utilize dropdown.
Select the changed medication.

Route: BUCCALSAVINGS FOR NON-( @

Earliest Fill 08-03-2017

Route: ORALIMPORTANT- Apply MF( ()
Enter authorization code
Route: INTRAVENOUS:SAVINGS FOR (v ")

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

To view additional detailed

Theropeutic o TyIeTatter—T—2 eorfesre—osTTI=roT information about the therapeutic
buprenorphine 8 mg sublingual tablet > Requested 05-15-2017 Patient requests to take one 20 mg W% interchange, select the medication.
[J BMN  Place 2 tablets under tongue until dissolved...

@ Controlled Substance
Henry Topper - Authorizing provider

Therapeutic '$' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet rf 5 Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth G NETSPOT IV KIT qty 10 Kit fl5 Enter authorization code
O BMN Test Requested 08-03-2017 Route: INTRAVENOUSSAVINGS FOR (v ")

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Rhea M Davis
e —

Pharmacy change requests (3) | [ A

v #275W
155 COR

Therapeutic
buprenorp

O eMN P

@ Controll
Henry Toppe

Therapeutic
[ BMN Tes

Rhea M Davis

Note: To apprq

prior Auth I
[ BMN Tes

Therapeutic Interchange

Pharmacy considered alternatives (1):

buprenorphine 8 mg sublingual tablet 05/15/2017 Qty: 30 Tablet RF: 3 BMN: no
NDC: 00054017713

Place 2 tablets under tongue until dissolved, once per 24 hours

Pharmacy note: Patient requests to take one 20 mg tablet once daily

Prescriber: Henry Topper
100 market st, Portland, OR 97203 Ph: (503) 360-4444

Prescribed:

BELBUCA 300 MCG BUC FILM 05/15/2017 Qty: 1 Film RF: 1 BMN: no
NDC: 63481034860

Apply 1 film to inside of cheek every 12 hours

Pharmacy note: Route: BUCCALSAVINGS FOR NON-COVERED MEDICATIONS-For claims:

BIN:003585 PCN:ASPROD1 Group:AMEOQS ID:DR25; Questions: Medimpact (877)489-6402
Pharmacy: #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623 Ph: (585) 239-2050

To:
Ajay Bond, Male, DOB 03-31-1963

Proprietary. Not to be copied, distributed, or reproduced without prior approval.

The original, as prescribed,
medication appears at the bottom

and the alternative, with details, at
the top.




Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING* Once the changed medication is
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623 (585) 239-2050 selected, you may:

Therapeutic qty 30 Tablet  rf 3 Earliest Fill 05-15-2017
buprenorphine 8 mg sublingual tablet = Requested 05-15-2017 Potient requests to take one 20 mg ° Va @
»

[J BMN  Place 2 tablets under tongue until dissolved...

@ Controlled Substance
Henry Topper - Authorizing provider

(. Approve
Edit

Therapeutic '$' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet rf 5 Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth G NETSPOT IV KIT qty 10 Kit fl5 Enter authorization code
O BMN Test Requested 08-03-2017 Route: INTRAVENOUSSAVINGS FOR (v ")

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests Tips

Once approved, the medication will move from the “Pharmacy
change requests” tab to the “Update Prescriptions for Renewal”
t a b Edit Prescription

NETSPOTIVKIT  / Edit

- . . o e
' Opens up familiar Edit Prescription dialog box. |- ==
i ° & M M 1) 00f2000
Will then move to “Update Prescriptions...” tab.
Deny Change Request

CRESTOR 10 MG ORAL TABS

Requires user to select a denial reason.
Will then move to “Update Prescriptions...” tab

/ Deny Request Cancel
Proprietary. Not to be copied, distributed, or reproduced without prior approval.




Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*

155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623 (585) 239-2050 :
OR, to deny therapeutic change

Therapeutic ) BELBUCA 300 MCG BUC FILM ~ qty 1 Film fl1 Earliest Fill 05-15-2017 without viewing the dropdown,
[J BMN  Apply 1 film to inside of cheek every 12 hours  Requested 05-15-2017 Route: BUCCALSAVINGS FOR NON-( @ select deny icon. Medication will

© controlled Substance move to the Update Prescriptions
Henry Topper - Authorizing provider for Renewal tab
W .

Note: To approve this request you must select an alternative

Therapeutic '$ CRESTOR 10 MG ORAL TABS ~ gty 10 Tablet f|S Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth I NETSPOT IV KIT qty 10 Kit if 5 Enter authorization code
] BMN Test Requested 08-03-2017 Route: INTRAVENOUS;SAVINGS FOR (VI

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

Therapeutic o BELBUCA 300 MCG BUC FILM ~ qty 1 Film f |1 Earliest Fill 05-15-2017

[J BMN Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCALSAVINGS FOR NON-( @
@ Controlled Substance
Henry Topper - Authorizing provider

Note: To approve this request you must select an alternative

Therapeutic '$ CRESTOR 10 MG ORAL TABS ~ gty 10 Tablet f|S Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

When prior authorization is being
NERSROT V-G qty 10 Kit if |5 Enter authorization code ® requested, enter authorization code
L] BMN  Test Requested 08-03-2017 Route: INTRAVENOUS;SAVINGS FOR and Select the Checkmark icon

Rhea M Davis - Authorizing provider

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

Therapeutic o BELBUCA 300 MCG BUC FILM ~ qty 1 Film f |1 Earliest Fill 05-15-2017

[J BMN Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCAL:SAVINGS FOR NON-( @
@ Controlled Substance
Henry Topper - Authorizing provider

Note: To approve this request you must select an alternative

Therapeutic '$' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet rf 5 Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider
Note: To approve this request you must select an alternative

prior Auth G NETSPOT IV KIT qty 10 Kit fl5 Enter authorization code

0 BMN  Test Requested 08-03-2017 Route: INTRAVENQUS;SAVINGS FOR If edits are required’ Select the

Rhea M Davis - Authorizing provider pencil icon.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests

Pharmacy change requests (3) | [ AR IE]

v #275 WEGMANS CORPORATE TESTING*
155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

Therapeutic o BELBUCA 300 MCG BUC FILM ~ qty 1 Film f |1 Earliest Fill 05-15-2017

[J BMN Apply 1 film to inside of cheek every 12 hours ~ Requested 05-15-2017 Route: BUCCAL:SAVINGS FOR NON-( @
@ Controlled Substance
Henry Topper - Authorizing provider

Note: To approve this request you must select an alternative

Therapeutic '$' CRESTOR 10 MG ORAL TABS ~ qty 10 Tablet rf 5 Earliest Fill 08-03-2017

O BMN Test Requested 08-03-2017 Route: ORALIMPORTANT- Apply MF( @

Rhea M Davis - Authorizing provider

Note: To approve this request you must select an alternative

prior Auth G NETSPOT IV KIT qty 10 Kit fl5 Enter authorization code

LI BMN  Test Requested 08-03-2017 Route: INTRAVENOUS:SAVINGS FOR (v W% To deny the request for prior

Rhea M Davis - Authorizing provider authorization, select the deny icon.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Prescriptions Form Change Requests Tip

bt

Deny Change Request

CRESTOR 10 MG ORAL TABS

Request is denied because

O Patient needs to contact me

O Patient needs to schedule an appointment

O Patient has stopped this medication

O I no longer treat this patient

O I have never treated this patient

O I have already responded to this request by other means (e.g. phone or fax)
O Presciber not associated with this practice or location
O It is too soon to refill medication

O I do not know this patient

O | did not prescribe this medication

O Patient has picked up their prescription

O Patient has partially filled prescription

O Patient never picked up their prescription

O Change not appropriate

1 will not obtain Prior Authorization When denying a Prior Authorization,

note this is a denial option.

Fewer options...

Deny Request

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Cancel Request

| Rx of WELLBUTRIN SR 200 MG ORAL XR
Rx of AZASAN 100 MG TAB (AZATHIOPR

Update Medications
Potential medication list for: Amy Sebesta SA Controlled Drug Report Eligibility: Pending A\ Drug Interactions
Description (* = uncoded) Up
WZASAN 100 MG TAB (AZATHIOPRINE) Take one (1) tablet by mouth twice ORAL 08/29/201
WELLBUTRIN SR 200 MG ORAL XR12H-"| Take one (1) tablet by mouth twice| ORAL 08292017 |@ve Pending
*RHEA'S TESTING MEDICATION Take codeine plus grape flavor. Rh 087292017 | #12x0, 0812¢
ZOLOFT 100 MG ORAL TABS (SERTRAL Lo
OXYCONTIN 15 MG T12A (OXYCODONE #8[Tablet] x 0,
ALLEGRAALLERGY 180 MG ORAL TAB #30[Tablet] x 2
Description: AZASAN 100 MG TAB (AZATHIOPRINE)
- To Bottom
- | Take one (1) tablet by mouth twice daily.
a | v 2 Med Hx..
: 08/2012017 ence  Patient Education
eatthCare of Utah Three Tier
Effects of this update:

ablet] x 0; Unsigned; Entered by: Rhea M
tered by: Rhea M Davis MD; Authorized b

Change Back | | Send/Print Rx

|jc&:k(:hmgem change this medication, or Remove to remove it.

To send notification of removing a
medication from the patient’s
active medication list, follow

normal remove medication
workflow. The pharmacy
associated with the prescription
will get a “cancel” request.

Proprietary. Not to be copied, distributed, or reproduced without prior approval.



Electronic Prescribing of Controlled
Substances




Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] - g x

E Orders @ Medications Problems + Medication + Problem End...
Interactions: @ /4 il Outgeing outherizing provider Supervisor 1
Amy Sebesta i tadmin  DEA#: DES454257-001
Rhea M Davis :
8VYears, 11 777 Portlendic Drive, Address 3, Portland, OR 97203

" rorms MR Adde

H te View i ) n .
Prescriptions Patient’s Current Pharmacy @ Undate @ Viswiacthe | (o Ve [3 Vew S

Medications Medications Problems Allergies

M  Months 22 Sept 2008

Sex Age DOB

DEA#: DE7845123-001 i’ NPI: 2346136585

- View View
Appointments Interactions

OPTUMRX MaAIL

I - L - .
SERVICE* [EPCS] E i & Pending
2858 Loker Avenue East
Canishad, CA 52000 Update Prescriptions for Renewal (1)

Active Medications = ¥ Filter Meds ~ « OPTUMRX MAIL SERVICE* [EPCS]

. # Edit Pharmacy ~
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010 (800 791-7658

Viewing: All ltems

OXYCONTIN 15 MG Renew | & OXYCONTIN 15 MG T12A gty 8 Tablet  f 0 Earliest Fill 08-24-2017

T12AIOXYCODONE ‘f o - — :'””"“”“““. .............. .

HCU) T—— ... JowlDisp.1 % Notetophormacy R 7K
Lot R 8/24/2017 | Oty & Controlled Substance Acknowledgement m quested 08.24-2017

RF: 0

Rhea M Davis - Authorizing provider

ALLEGRA ALLERGY 180 Renew A~

MG ORAL TABS <) @
(FEXOFENADINE HCL)

Last R« 8/18/2017 | Qty: 30

RF: 2

Add...

[ Favorites |
-1 L1

R

[ Blankimage afasnaton e
Care Plan Management pamss Ercoon by a

Prescriptions

Prev Form [Ctrl+PaUp Next Form [Ctrl+PaDn]




Signing




@

Ways to sign - Print Options

Outgoing authorizing provider Supervisor
No photo Amy Sebesta Rhea M Davis tadmin  DEA#: DES454257-001
velobie 8 Years, 11 777 Portlondic Drive, Address 3, Portland, OR 97203
A i pe—
8 r;:“‘s v 33;'9”*55]9 kg g";ght DEA#: DE7845123-001[%] NPI: 2346136585
. ’ Update | View Inactive r—— View View Controlled View Moderate

Patient’s Current Pharmacy \@ i | IR i | IR o ‘ 3 ABirge5 ‘ ‘@- Divig Rephet ‘@ appointments | [ L TG

OPTUMRX MAIL Fonm —

SERVICE* [EPCS] dasodl ‘ Pending

2858 Loker Avenue East
Carlsbad, CA 92010

Active Medications = Y Filter Meds

Viewing: All items

AZASAN 100 MG

TAB Renew (et o
(AZATHIOPRINE)

Used for: ATRIAL

FIBRILLATION

Lost Rx: 8/29/2017 |

Qty: 30 RF: 0

WELLBUTRIN SR
200 MG ORAL
XR12H-TAB
(BUPROPION HCL)
Used for: COLITIS -
HEMATURIA - ATRIAL
FIBRILLATION

Lost Rx: 8/29/2017 |
Qty: 30RF: 0

Renew

RHEA'S TESTING
MEDICATION

Used for: ABDOMINAL
ABSCESS - ATRIAL
FIBRILLATION -

Renew

-

Update Prescriptions for Reif

wv OPTUMRKX MAIL SERVICH
2858 Loker Avenue East, Suite 3

B $ AZASAN 100 MG TAB

[J BMN Take one (1) tablet by md
Rhea M Davis - Authorizing providg

Associated Dx:Atrial Fibrillation

WELLBUTRIN SR 200 M

[J BMN  Take one (1) tablet by md
Rhea M Davis - Authorizing providd

Associated Dx:Colitis ; Hematuria

Print Options/Sign Rx

B WELLBUTRIN SR 200 MG ORAL XR12H-

Print Topics

Print ltems

Handouts

=3 Chart

{3 Clinical Lists
-1 Document Temp
{:i Documents
-1 Form Componer
(27 History Views
{1 Labels

:

e Fo/Refills

w0 Text Component

r— Prescription Location

State | California -

Note: After you print prescriptions, related
changes to the medication list will be
automatically signed, and you will no longer
be able to cancel this update.

3 i MY 3

— Page Range

@ Al [ Pages Copies: 1

From: To:

[v  Letterhead: PDMP W I

Printer: | EPSON WF-3520 Series (from GCF v |

Printers... || Preview... |

qty 30 Tabletw f O

| Customize... || Print | Close

Sign Rx Now
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Ways to sign - Sign Rx Now

Outgoing authorizing provider Supervisor
No photo Amy Sebesta Rhea M Davis todmin  DEA#: DES&454257-001
ovailable 8 Years, 11 777 Portlandic Drive, Address 3, Portiond, OR 97203
M  Months 22 Sept 2008 123Ib (55.79 kg*) 63in . .
Sex Age DOR weight Height DEA#: DE?SﬁSlZS-OOlﬂ NPI: 2346136585
. " Update View Inactive F—9 View View Controlled View Moderate
Patient’s Current Phormocy |é Medications |c=¢ Medications Problems a Allergies |§ Drug Report ‘@ Appointments 0 Interactions
OPTUMRX MAIL # Editph a
SERVICE* [EPCS] armacy - & pencing
2858 Loker Avenue East
Carisbad, CA 92010 Update Prescriptions for Renewal (1)
Active Medications v Filter Meds OPTUMRX MAIL SERVICE* [EPCS]
v . # EditPharmacy ~
Viewing: Al items 2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010  (800) 791-7658
?ﬁgSAN 100 MG Renew (o o A F‘_," $ WELLBUTRIN SR 200 MG ORAL XR12H- gty 30 Tabletw rf 0O Earliest Fill  09-20-2017
) TAB BrmestvesasenenessessesAviadens .
(AZATHIOPRINE) o : : Route: ORAL; 0
Used for: ATRIAL [J BMN  Take one (1) tablet by mouth twice daily. SMnEeSusNPadshaNEnSnae e Tniun g .
FIBRILLATION Rhea M Davis - Authorizing provider Wwritten 09-20-2017
Lost R 8/29/2017 | Associated Dx:Colitis ; Hematuria
Qty: 30RF:0
WELLBUTRIN SR
R Piricn
200 MG ORAL SN |
XR12H-TAB

[BUPROPION HCL)
Used for: COLITIS -
HEMATURIA - ATRIAL
FIBRILLATION

Lost Rx: 8/29/2017 |
Qty: 30 RF: 0

RHEA'S TESTING

R 7
MEDICATION ew ) @
Used for: ABDOMINAL (
ABSCESS - ATRIAL v Print Options/Sign Rx
FIBRILLATION - L

Si

gn Rx Now
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Ways to sign - End > Sign clinical list changes> Hold

Properties
Summary: ‘

Provider: \ Davis MD, Rhea M

v| |

Route to
[Ine This document will not be routed to a

Supervisor
tadmin

Amy Sebestﬂ Qutgeing authorizing provider
Rhea M Davis

8 Years, 11 777 Portlandia Drive, Address 3, Portlond, OR 97203

M  Months  22Sept2008 123lb(55.79 kgl 63in :
Sex Age DOB weight Height DEA%: DE7845123-001 v ] NPI: 2346136585

DEA#: DES454257-001

No photo
available

| Provider (Rhea M Davis MD)
| Sender (Rhea M Davis MD)

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010

Date User

(800 791-7658

B $ WELLBUTRIN SR 200 MG ORAL XR12H-TAB qty 30| Tablet~ f |0 Earliest Fill 09-20-2017
[ emn que one |1lrt?blet byrnouth twice daily. """"" T otuIDlspl e Route: ORAL:
Rhea M Davis - Authorizing provider ~ sesssessessie

. N Wri -20- 7
Associated Dx:Colitis ; Hematuria rien 09-20-201

! Drug interactions []Encounter is a Transition
(] Return to Desktop | Vief

[w] Sign clinical ist changes.
Pending prescriptions set
completed automatically.

Discard Document | | Sign Document | | Hold Doc
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Ways to sign - End > Sigh Document

Properties
Summary: ‘

Provider: \ Davis MD, Rhea M

v| |

Route to
[Ine This document will not be routed to a

Supervisor
tadmin

Amy Sebestﬂ Qutgeing authorizing provider
Rhea M Davis

8 Years, 11 777 Portlandia Drive, Address 3, Portlond, OR 97203

M  Months  22Sept2008 123lb(55.79 kgl 63in :
Sex Age DOB weight Height DEA%: DE7845123-001 v ] NPI: 2346136585

DEA#: DES454257-001

No photo
available

| Provider (Rhea M Davis MD)
| Sender (Rhea M Davis MD)

Update Prescriptions for Renewal (1)

+ OPTUMRX MAIL SERVICE* [EPCS]
2858 Loker Avenue East, Suite #100, Carlsbad, CA 92010

Date User

(800 791-7658

B $ WELLBUTRIN SR 200 MG ORAL XR12H-TAB qty 30| Tablet~ f |0 Earliest Fill 09-20-2017
[ emn que one |1lrt?blet byrnouth twice daily. """"" T otuIDlspl e Route: ORAL:
Rhea M Davis - Authorizing provider ~ sesssessessie

. N Wri -20- 7
Associated Dx:Colitis ; Hematuria rien 09-20-201

! Drug interactions []Encounter is a Transition
(] Return to Desktop | Vief

[w] Sign clinical ist changes.
Pending prescriptions set
completed automatically.

Discard Document | | Sign Document | | Hold Doc
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Prescription form FAQs




Prescriptions Form FAQs

Who is the default Authorized By provider?

Fmd Patient

(@3)) @ ()P Davis MD, Rhea

Home Options
- —
o &t B AL B & O
§ C] Update ~ .
Find Phone Refill View Print Chart More Set Up
Patient ~ Note Prescription Aleft/FIag Alert/Flag Si Yy~ v C d:
S F Update Alerts / Flags Chart Custom Command
h « A 5
Bl chart Patient 001 Patient 001 Resp. Provwier: patient ID: 5963
Documents for Edit (0) 38Years - Male - DOB: 11-Nov-1978 Insurance:
Home: 617-423-4234 [2344] Group:
wl| Problems (@) § Medications (=)
"
d‘zﬂ;lelmmafv Ente | Active Only ¥ | }= | w= | Medscape G I ] Interactions: @ | Active Only v = (= | © @, | Lexi- Df“95(
roblems
Medications ) # Description Instructions Route Last Rx P Generi(
Allergies LIPITOR 40 MG ORAL... 3 per day 20-Oct-2016 #4X3 ATORV2
Directives AMOXICILLIN 500 MG... 1 per day ORAL 20-Oct-2016 #4X4 AMOXIC
Alerts / Flags €
Documents
Flowsheet
Orders
Histories
Protocols [ ) pp————— v
Graphs ™ - e — =
. n':::mc Allergies [wl B Directives (w] ¥ Alerts / Flags ]
a ]
o 10 s | | Active only ¥ + | | Active only ¥ + A P A B X ||aytme V| |
Registra
! From Message
Allergies not documented ==  Rhea Dav... Successful Transmission: ePrescr +
] chart Desktop Dr Name: Davis, Rhea;
Pharmacy: #275 WEGMANS COR
E Chart Medication: LIPITOR 40 MG ORA
Instructions: 1 per day;
mﬂ Chart Reports Quantity: 4;
Entry Date: 2016-10-20;
& Chart LinkLogic Transaction ID: Test184247-201/
Schedul
@ CHECUND = Rhea Dav... Successful Transmission: ePresct
Dr Name: Davis. Rhea:
=% B R )  Cm— >) |
-
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Prescriptions Form FAQs

How can | tell the difference between an electronically requested
medication and a manually renewed medication?

Update Prescriptions for Renewal (2)

v #275 WEGMANS CORPORATE TESTING* [EPCS]

) # EditPharmacy
155 CORPORATE WOOQDS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050

@ AMOXICILLIN 500 MG ORAL TABS gtys Tabletw rf 4 EarliestFill  09-20-2017 M ” d . ” I
CJ BMN 1 per day ICLITTPRPS . om||5.35 .......... . ot ORAL s @ o anually renewe lt.ems will only
Rhea M Davis - Authorizing provider Terresersseneserees B ) - > have 2 black icons:
Wwritten 09-20-2017 o
Edit and change back.
[ '$ UPITOR 40 MG ORAL TABS gtys Tabletw f 2 Eorliest Fill 10-20-2016 . :
[J 8MN 3 per day Slpanrucas e  Crep—— XX 0 Electronic requests will have 3 black

Rhea M Davis - .quthorizing provider O sttt o D RS
written 09-20-2017

icons. If edited, a “change back” icon
appears but will always show the
deny icon.
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Prescriptions Form FAQs

What if | do not have EPCS?

Update View Inactive View View Controlled View Moderate
‘@ Medications |@ Medications + Problems | a Allergies | ‘[@‘ Drug Report ‘E Appointments a Interactions
‘ Pending
[ 'S AZASAN 100 MG TAB qty 30 Tabietw rf O Earliest Fill 08-29-2017
[J BMN Take one (1) tablet by mouth twice daily. ~ z==rerresrssensarrrsantsinnsanses (=
. Total Disp. 1 :  Route: ORAL: I (ref)
Rhea M Davis - Authorizing provider Bt on emes Gem e s i v @ @ — o
Associated Dx:Atrial Fibrillation T
% ©J OXYCONTIN 15 MG T12A qty 8 Tab... f 0 Earliest Fill 09-20-2017
O emN rh_ecl tests N _ x Total Disp. 1 - | Note to pharmacy ,'. @ 1?'?3
Rheﬂ M DO‘-’IS - Aumorlzlng provlder ------- srEEsREEEES FEEEERERERBE RS —
ertten 09-20-2017
(@ '$ WELLBUTRIN SR 200 MG ORALXR12H- o1 30 Tabletw f 0 Earliest Fill 08-29-2017
. Total Disp. 1 . Route: ORAL; @ (ref)
[J BMN Take one (1) tablet by mouth twice daily. sessscseesereranene L. » @ @ — o
Rhea M Davis - Authorizing provider Written 09-20-2017
Associated Dx:Colitis ; Hematuria
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Prescriptions Form FAQs

Can | prescribe to more than one pharmacy in the same update?

o Outgoing authorizing provider Supervisor
No photo Jake Hurst Rhea M Davis tadmin  DEAs: DES&54257-001
; 16 Years, 6 777 Portlondic Drive, Address 3, Portiand, OR 97203
avallable M Months  25Feb2001
Sex Age DOB DEA#:| DE7845123-001[v| NPI: 2346136585
. ’ Update View Inactive | | ofiie View View Controlied View Moderate
Patient's Current Phormocy ‘ Medications ‘ Medications ‘ Problems ‘ ] B Allergies ‘ ‘ [g Drug Report ‘ | E Appointments
CA Pharmacy 10.6MU* 7 tatoh o
[EPCS] SRl ‘ Pending
65432 Cabernet Turn
Sonorrid. CA 95476 Update Prescriptions for Renewal (2) A
Active Medications ¥ fiterMeds = ||, #275 WEGMANS CORPORATE TESTING* [EPCS] @ y AT
Viewing: All items 155 CORPORATE WOODS, Suite 200, ROCHESTER, NY 14623  (585) 239-2050
;&éEg:AB:\:SABIB'I;AL 100 e @ o @ PHENOBARBITAL 100 MG ORAL TABS qty 60 Tabletv rf 5 Earliest Fill | 09-20-2017 Yes’ M ore th anone p h arma Cy can
DBMN Take twice daily with meals sessessncersensessnscactrtnnanee . o b d Wh II
[PHENOBARBITAL) © | Route: ORAL: LSO 0 e used. en manually
Last Re: Pending [ Controlled Substance Acknowledgement ' e e
ritten =£0- = "
———— Rhea M Davis [DE7845123-001] - Authorizing provider renewing, the dis p la yed current
Renew . ope
20 MG ORAL TABS ) @
R pharmacy will be utilized.
Lost Rx: 9/20/2017 | Qty: 30
RF: 12

+ CA Pharmacy 10.6MU* [EPCS] @

# Edit Pharmacy ~
65432 Cabernet Turn, Sonoma, CA 95476  (707) 555-7071

@ ENALAPRIL MALEATE 20 MG ORALTABS g1 30 Tabletw rf 12 st BT

[J BMN Take one (1) by mouthatnight. ~ jetereressreessesseesssiiiiii, &
: i : . Total Disp. 13 :  Route: ORAL ref
Rhea M Davis - Authorizing provider ....p ............. A' e O o
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Refill workflow examples:
From pharmacy

From patient

In an office visit




Conclusion




Untouched Medication=

sted Workflows

* Routing documents
 New medication workflow
* |n office medication administr
* |Immunization manageme

* Phone notes
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Get familiar!

me Options ‘,_\205)] @] @f! Davis MD, Rhea ﬁ -~ @
rcomme | T ™ B 5 @ @ [ O
@ e = o = &
“ E' @ &' Contribution + | ar LI - — 1= =

Find Sign Viewer Refresh Properties New View Re Import Chart Complete  Prinf E Set Up
Patient »  Document [| Attachments ~ Alert/Flag Alerts/Flags Chart Summary  Orders lure Commands

=

L chart Desktop

STTEDT % Davis MD, Rhea Q o, 1 l1n) k. £2) Do ™
Alerts and Flags ' Update - Amy Sebesta -- Rx Refill at GEHC on 8/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90] -
-~ - ki~ -
Orders Medications Problems | =j» Medication =j= Problem End...
Documents [ Show matched patients  [/] Show unmatched patient: — n ’_E Q
File Attachments Interactions: .’ Qutgaing outhorizing provider Supervisor
No photo Amy Sebesta Rhea M Davis tadmin  DEA#: DES454257-001
Rx Renewals : 8Years, 11 777 Portlandio Drive, Address 3, Portland, OR 97203
Requested R TELTED M  Months 22 Sept2008
essagil DEA#: DE7845123-001[v| NPL: 2346136585
- ing - Date Patient Name Sex Age DoB M
. m A
E U ' ) . O ‘ Patient's Current Pharmac Update View Inactive | | simie View View —s. View T View
Scheduling () 10/20/2016 Patient 001, Patient 001 — ‘ y @ Medications @ Medications Problems B Allergies g @ Appointments Interactions
- - OPTUMRX MAIL
Registration i = a__
: = 08/03/2017 Root, Joe SERVICE* [EPCS] # EditPharmacy T ending
2858 Loker Avenue Eost
- >
. . Carlsbad, €A 92010 ot
- 10/20/2016 Patient022, Patient022 areee Update Prescriptions for Renewal (1)
Set Up Links
(EPCS TEst Link] 05/04/2017 Patient 10, Patient 10 Active Medications ¥ fiterveds « |, OPTUMRX MAIL SERVICE* [EPCS] FrrE—
Viewing: All tems 2858 Loker Avenue Eost, Suite #100, Carlsbad, CA 92010 (800 791-7658
10/20/2016 Patient020, Patient020 OXYCONTIN 15 MG i @ © OXYCONTIN 15 MG T12A qy8Tobet  1F (0 coriost Pl 08202017
T12a(0%vCODONE o GO @ | M amn remsac s meeeeeeeeeeeeieeeieaaes
11/07/2016 Bond, Zak ‘ HCL) S B e e s SO TotalDisp.1 ... Nots to pharmacy LSO
h | Lost R 8/24/2017 | Qty: 8 Controlled Substance Acknowledgement MQquested 08242017
) RRO Rhea M Davis - Authorizing provider
— 08/03/2017 Bond, Ajay ALLEGRA ALLERGY 180
- chart pesitop MG ORAL TABS Renew | ) @
10/10/2016 Bond, BBB (FEXOFENADINE HCL)
E Chart Lost R= 8/18/2017 | Qty: 30
‘ RF: 2
mﬁ Chart Reports 03/09/2017 DOCKENDORF, Tad A
& Chart Linkiogic
03/16/2017 DOCKENDORF, Tad A
@ Scheduling
o 08/03/2017 Seattle, Sal
UE s S! E Lo Favorites
[ Blankimage oner
Care Plan Management .
Prescriptions oalidii
Prev Form (Ctil+PgUp) Next Form (CtikPgDn)
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