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The prescription refill workflow changed in 
CPS 12.2 and CEMR 9.10 and continues to 
evolve in CPS 12.3 and CEMR 9.12.

These changes will enhance care quality, 
increase provider efficiency, and reduce the 
time it takes to manage prescriptions.



 Rx Renewals 
 Viewing Another User’s Renewals
 Creating Multiple Prescriber View
 Unmatched Patients
 Change/Cancel/Fill Status
 Pharmacy Change Requests
 Ignore Electronic Requests
 Bulk Editing
 Medication Coupons & Alerts
 PDMP



1) Unmatched patients are worked in Rx 
Renewal tab rather than in LinkLogic.

2) All requested medications will be in one 
document.

3) Delegates have the opportunity to ensure 
refill is appropriate prior to document being 
routed to the provider’s Desktop.











CPS 12.2 and Below
eSM verifies and sends to LinkLogic to 
match. Unmatched patients are worked in 
LinkLogic

CPS 12.3
eSM verifies and sends direct to Rx 
Renewals via API.
Unmatched patients are worked in Rx 
Renewals











White icon opens chart      Black icon opens prescription form



 Requested Date has not changed
 Birth Date is now visible
 New = how many electronic Rx Refills are coming in for 

the patient; these can now be addressed in one document.
 Pending = there is a document already started with a 

medication that hasn’t been addressed yet.  This could be 
a document with a Refill or a refill within an office visit.

 Change = new for 12.3.  This is a Pharmacy 
communicating with a practice without picking up the 
phone.

 A Change request could be due to:
 Drug Change (formulary compliance, day’s supply, 

prescription clarification)
 Generic substitution
 Prior Authorization





The items in red are new requirements for Quality Reporting



Change
 Change could be due to Drug Change (formulary 

compliance, days’ supply, prescription clarification), 
generic substitution, or prior authorization.

Cancel
 This follows the normal ‘remove medication’ workflow.  

The pharmacy will receive a ‘cancel’ request.
Fill Status
 Centricity is ready to handle this, but Pharmacies are 

not yet equipped for this.



◦ New tab at top, ‘Pharmacy change requests’
◦ Cannot address Prescriptions for Renewal until the Pharmacy change            

requests are addressed



































You will see “Printing
Prescription(s) and Coupons
whether there is a coupon or not.

Coupons print to the Handouts printer.



 New in CPS 12.3
 States are in the process of implementing this 

program to combat prescription drug abuse.
 It will allow a prescriber to see what their 

patients are picking up at the pharmacy that 
they did not prescribe.

 This information is available whether the 
patient pays cash or goes through insurance. 

 Current Medication History functionality only 
returns what was purchased with insurance. 

 This taps into a State-maintained database.













ASK  US

A  QUESTION

Thank you for attending!
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