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Summary

The prescription refill workflow changed in
CPS 12.2 and CEMR 9.10 and continues to
evolve in CPS 12.3 and CEMR 9.12.

These changes will enhance care quality,
increase provider efficiency, and reduce the
time it takes to manage prescriptions.
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What's New with Prescriptions

» Rx Renewals

» Viewing Another User’s Renewals
» Creating Multiple Prescriber View
» Unmatched Patients

» Change/Cancel/Fill Status

» Pharmacy Change Requests

» Ignore Electronic Requests

» Bulk Editing

» Medication Coupons & Alerts
» PDMP

—




Rx Renewal Changes

1) Unmatched patients are worked in Rx
Renewal tab rather than in LinkLogic.

2) All requested medications will be in one
document.

3) Delegates have the opportunity to ensure
refill is appropriate prior to document being
routed to the provider’s Desktop.

—



Rx Renewals Section of Desktop
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All Renewals in One Tab
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View Another User’s Renewals
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Creating Multi

ple Prescriber View
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Set Up Links {3

Step 1: Select magnifying glass

Step 2: Select *More"

Step 3: Select *New Group” and name the folder

Step 4: Select Search tab and search for prescribers

Step 5: Select provider and select "Add Item” - Select group

Step 6: Repeat

Ensure in Browse tab your new folder is selected and click OK
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Rx Renewal Workflow Changes

CPS 12.2 and Below

eSM verifies and sends to LinkLogic to

match. Unmatched patients are worked in
LinkLogic

CPS 12.3

eSM verifies and sends direct to Rx
Renewals via API.

Unmatched patients are worked in Rx

I Renewals



Rx Renewal Workflow Changes -
Unmatched Patients
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Security Settings To View Rx Renewals
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‘Security Settings to View Unmatched
Patients
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~ Security Settings To View Other Users
Rx Renewals
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Rx Renewal Workflow Changes
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Rx Renewal Workflow Changes

» Requested Date has not changed
» Birth Date is now visible

» New = how many electronic Rx Refills are coming in for
the patient; these can now be addressed in one document.

» Pending = there is a document already started with a
medication that hasn’t been addressed yet. This could be
a document with a Refill or a refill within an office visit.

» Change = new for 12.3. This is a Pharmacy
c%mmunicating with a practice without picking up the
phone.

» A Change request could be due to:

» Drug Change (formulary compliance, day’s supply,
prescription clarification)

» Generic substitution
» Prior Authorization




Rx Renewal Workflow Changes -
Prescription Form
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Prescription Workflow Changes

Electronic Prescribing - 45 CFR 170.315(b)(3) - MU 3

i) Enable a user to perform all of the following prescription-related electronic transactions in accordance
with the standard specified in § 170.205(b)(2) and, at a minimum, the version of the standard specified in §
170.207(d)(3) as follows:

. (AlCreate new prescriptions (NEWRX).
. (B) Change prescriptions (RXKCHG, CHGRES).
(C) Cancel prescriptions (CANRX, CANRES).
(DIRefill prescriptions (REFREQ, REFRES).
. (E) Receive fill status notifications (RXFILL).
(F) Request and receive medication history information (RXHREQ, RXHRES).

The items in red are new requirements for Quality Reporting




Change/Cancel/Fill Status

Change

» Change could be due to Drug Change (formulary
compliance, days’ supply, prescription clarification),
generic substitution, or prior authorization.

Cancel

» This follows the normal ‘remove medication’ workflow.
The pharmacy will receive a ‘cancel’ request.

Fill Status

» Centricity is ready to handle this, but Pharmacies are
not yet equipped for this.

—



Pharmacy Change Requests

I| Update - Amy Sebesta -- Rx Refill at GEHC on B/28/2017 2:14:56 PM by Rhea M Davis MD [Doc ID: 90]
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- New tab at top, ‘Pharmacy change requests’

Cannot address Prescriptions for Renewal until the Pharmacy change
requests are addressed



Prescription Form Change Requests

w #275 WEGMANS CORPORATE TESTING*
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Prescription Form Change Requests

pharmacy chonge requests (3) [

w #2735 WEGMANS CORPORATE TESTING*

155 CORPORATE WOODS, Suite 200, ROCHESTER, Ny 14623 (585 239-2050 Original medication shows and only
has one icon on the right.
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. . A ; — : :
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Prescription Form Change Requests

v #275 WEGMANS CORPORATE TESTING*

155 CORPORATE WOODS, Surte 200, ROCHESTER, N 16627  [54%) 219-2050
To view additional detailed

Tharapeuti b e e information about the therapeutic
SUPreRarpiine 8 g Subinguct bt iy R et Tt . WA, | interchange, select the medication.
) BMN  Pioce 2 tobists under tongus until dissohved..
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Prescription Form Change Requests

pharmacy change requests (3) A

Theropeutic

O] eMn  Tes

Angg M Do

Ntk To oppr

Prior Auth o.

L BMN Tes

Ao M Dovs

Therapeutic Interchange

Pharmacy considered alternatives (1):

buprenorphine 8 mg sublingual tablet 05/15/2017 Qty: 30 Tablet RF: 3 BMN: no
NDC: 00054017713

Place 2 tablets under tongue until dissolved. once per 24 hours

Pharmacy note: Patient requests to take one 20 mg tablet once daily

Prescnber: Henry Topper
100 market st. Portland, OR 97203 Ph: (503) 360-4444

Prescribed:

BELBUCA 300 MCG BUC FILM 05/15/2017 Qty: 1 Film RF: 1 BMN: no

NDC: 63481034860

Apply 1 film to inside of cheek every 12 hours

Pharmacy note: Route: BUCCALSAVINGS FOR NON-COVERED MEDICATIONS-For claims:
BIN:003585 PCNCASPROD Group:AMEQS ID:DR25: Questions: Medimpact (877)489-6402
Pharmacy: #275 WEGMANS CORPORATE TESTING®

155 CORPORATE WOODS, Suite 200. ROCHESTER. NY 145623 Ph: (585) 239-2050

To:
Ajay Bond. Male. DOB 03-31-1963

The original, as prescribed,
medication appears at the bottom

and the alternative, with details, at
the top.




Prescription Form Change Requests

Pharmacy change requests 3) _

v #275 WEGMANS CORPORATE TESTING® Once the changed medication is
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Prescription Form Change Request Options

change requests” tab to the “Update Prescriptions for Renewal”

0 Once approved, the medication will move from the “Pharmacy
tab E?ffﬁﬁclﬁm

'\ Opens up familiar Edit Prescription dialog box.
» Will then move to “Update Prescriptions...” tab.

Requires user to select a denial reason.
Will then move to “Update Prescriptions...” tab




Prescription Form Change Requests

phamocychongerecuests 3 (]

v #2735 WEGMANS CORPORATE TESTING®

155 CORPCRATE WOODS, Suite 200, ROCHESTER, Ny 14621 (585 279-2050 i
) OR, to deny therapeutic change

maropetc Q BELBUCA JOOMCGBUCFILM = aylflm o | Eoriest Al 03-18-2017 without viewing the dropdown,
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Prescription Form Change Requests

pharmacy changerequests ]

v #275 WEGMANS CORPORATE TESTING®
155 CORPORATE WOODS, Suite 200, ROCHESTER, Nv 16621 (585 219-2050

therapeutc K BELBUCA J0OMCGBUCFILM =  qylfim o | Eoriest Fll 05-1%-2017

C) eMn apply 1 fim to inside of chesk avery 12 houry  MeQuitted 03-15-2017 ot BUCCALSAVINGS FOR NOH @
(D Controlied Substance
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Bow % Raquestad 06-03-2017 O ANT- ADchy @

Rhea M Davit - Authorigng provider

hotd TO Go0rowl The feguidt yOu Mult it on otenate
When prior autherization is being
A ik A Erew uoraotencoo requested, enter authorization code
o e Route: ATRAVENGUSSAVN /0 and select the checkmark icon
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Prescription Form Change Requests

Deny Change Request

CRESTOR 10 MG ORAL TABS

Request 5 dered becouse

Patien! needs 1O contact me
! Patient needs to schedule an appomtment
! Patient has stopped this medication
'l g longer treat thes pateent
) | have never treated this patient
'l have already responded to this request by other means (e.g. phone or fax)
| Presciber not assocated with this prachce or location
It 5 too soon to refill medwcabion
L)1 do not know this patient
I ded ot préscnbe thes medicabon
' Pabent has picked up thes prescrpbon
! Patient has partially filled presonption
! Patient newer pickied up ther prescnption
' Change not appropnate
J 1wl not obtain Pros Authotmillum

When denying a Prior Authorization,

note this is a denial option.




Cancel Request

Update Medscations
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normal remove medication
workflow. The pharmacy
associated with the prescription
will get a “cancel” request.
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Prescription Fill Status

Pharmacist to Provider

Notify Prescription
Dispensed

Notify Prescription
Partially Dispensed

Notify Prescription
not Dispensed
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Prescriptions Form Updates

New “Ignore” Icon for Electronic Requests

Update Prescriptions for Renewal (1)

v OPTUMRX MAIL SERVICE* [EPCS)

<B5E Loksr Avenied Bont, Suate w100, Consbad, CA 92010  B00) 7917658

J EdtPharmacy -

A © OxXvCONTIN 15 MG T12A s BToblet o © Eorbest Fil O8-26-2017

Bl Tk re 7] By (rout® Sy 10 CETRE RER %
' Tetol Dasp. 1 g Note to phomnod , @ L

Controfied Substance Acknowledgement IR o0

Brga M Do - AUTHON NG DF Dvder

Remember! Use this option if

multiple prescribers are in the {enom prescristion (dhectionic.

same request and you receive prescription refill request only)
the red font in the banner.




Prescriptions Form Updates

Bulk Editing Feature

Bulk Edit Options

Bt Authorang Provader

<Nong elactady

.

Note: You must cioss bulk et to sgn

4 [R=H 4 Wy T a—— oy B e &
M Bt L AR Pratiemy Mg

Update Prescriptions for Renewal (2)

[ ]
» CA Pharmacy 10.6MU* (retail)
63432 Cobemnet Turn, Swite 200, Columbus, OH 43085  [707) 555-7071
R  ADVAIR DISKUS 100-50 MCG/DOSE fISC i
L) 8MN  Take 08 directed par Asthmo Monodermant Pign """ """ p Do 1

| Andiew Prémvardhan - AuthorSing provider
witten 10-06-2017

R VICODIN 5-300 MG ORAL TABLET

] BMy  Toke cre (L) tobies by mouth baice gody.
| Anditw Prémvordhan - Authoraing promder

oyl0Ta.d O

wiritten 10-06-2017

Bulk edit option allows for multiple
‘authorizing providers to be changed at

once. Helpful when approving all requests
even when there are multiple prescribers.

o ol et

gy Dangatnr?

Toto! Deip. 1 .

" [P
ApoTL vty

e @0 i
Tt
“ ‘

IEMthmr .
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Prescriptions Form Updates

Bulk Editing Feature

Bulk Edit Options @ i B vosars | (B op |
St Authornng Provmder Update Prescriptions for Renewal (2) ! SElEEt BU|k Edit |'I:Dn
<Nond selactads [ ] . .
g e Select all PI'ESCI'IptIDrIS | |
ol o 65432 Cabernet Tum Suite 200, Columbus, G 43085 707 $55-7071 Boxes next to prescriptions will check
i ADVAIR DISKUS 100-50 MCG/DOSE SC d 0 i .
n - . .E|.8~|.*L “l:nm:rutc:l-dw h:m—qHunn;-l"-"!%'- waduasm SEt AUthDrIZIHg Prnvlder

Anditew Prarvardhan - Author2ing provider

Note: Vou st ciose bulk et 10 sign | Witten 10-06-2017 C||Ck ApplY

R VICODIN 5-300 MG ORAL TABLET el
L] BMN  Toke one (1) toblet by mouth twice daily sanensasass

Totol Dutp
Andrew Prémvardhon - AUthoring provider

wiitien 10-06-2017

Bulk edit option allows for multiple
authorizing providers to be changed at
once. Helpful when approving all requests

- even when there are multiple prescribers.




Medication Coupons & Alerts

Medication discount information and alerts are now
available for printed and electronic prescriptions. When
a medication with a discount is prescribed, that
information is automatically printed with the
prescription or is sent to the patient’s pharmacy

electronically within the pharmacy note for redemption.

RX CRESTOR 10 MG ORAL TABS
Genernic. ROSUVASTATIN CALCIUM

Note: Route: ORAL, IMPORTANT — Apply MFG. Coupon: BIN 004682,
PCN: CN, Group: EC57002155, ID#413786145640, PATIENT PAYS AS
LITTLE AS S3 PER FILL. Submit secondary claim to Therapy First Plus.
800.422.5604

Thin offer must b prieshid for patiend 10 ensure patent roceives full offer
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edication Coupons & Alerts
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Medication Coupons & Alerts

End Update E3|
Propertes
STy
Provider. | Davs, Rhes U v i You will see “Printing
e Prescription(s) and Coupons
e This document will not be routed ko ary user's deskiop Whether there |S a Coupon or not.
, Coupons print to the Handouts printer.
Date Prntng Presonplon(s) and Coupon(s | ™
N w
. Drieg mlermchons Encountsr m & Transton of Care
Return to Desitop | View chncal ist changes
Sagn cincal ist chasges
Pending prescriptions st o prnt o fax will be
competed sAomatcaly
Deacard Document Segn Docament Hoid Cocument Cancel




Prescription Drug Monitoring
Program (PDMP OR PMP)

» New in CPS 12.3

» States are in the process of implementing this
program to combat prescription drug abuse.

» It will allow a prescriber to see what their
patients are picking up at the pharmacy that
they did not prescribe.

» This information is available whether the
patient pays cash or goes through insurance.

» Current Medication History functionality only
returns what was purchased with insurance.

» This taps into a State-maintained database.

—



PDMP Setup
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- Upon upgrade, PMP role and setup area will be present in Administration whether you have PDMP enabled or not.




PDMP Setup
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Update Medications
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Prescription Refill Form

*Not applicable in all states. Ohio is currently supported but more to come so stay tuned!




PDMP Patient Report
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PDMP Compliance Report
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PDMP Compliance Report
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Questions and Answers

ASK US

® |
A QUESTION

Thank you for attending!

—
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